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SafeWork/SIDA project

This report was produced under the Swedish International Development Cooperation Agency (SIDA)
project Linking safety and health at work fo sustainable economic development: From theory and
platitudes to conviction and action (2009-2012). The project promotes the improvement of occu-
pational safety and health for all workers through the development of global products addressing
the methodological and informational gaps in this field and through the mobilization of national
stakeholders towards the implementation of practical measures at national, local and enterprise
levels. The outputs of the project include training materials, practical tools and policy guidance to
reinforce national and local capacities in occupational safety and health and to help constituents
design and implement occupational safety and health policies and programmes.






Preface

Employment injury schemes (EI schemes) are the oldest form of social security coverage and
the most widespread in the world, both indicators of their great importance. They can provide
medical care, vocational rehabilitation and benefits to workers who are injured on the job or who
develop occupational diseases, as well as survivors’ benefits for families of victims of occupa-
tional fatalities. More recently, some such schemes have extended their approach to incorporate
the notion of prevention by encouraging workplace improvements in occupational safety and
health or by actively supporting and financing awareness-raising and prevention activities.

In practice, many of the schemes fall short of providing a minimum standard of benefits, and
strengthening EI schemes, particularly towards prevention principles and activities, would
improve the lives of workers who suffer occupational injuries and diseases each year. The
rationale for this guide comes from requests from the ILO constituents who have expressed
the need for guidance on improving EI schemes, especially in relation to the need to highlight
the role of prevention. In this respect, the guide gives an overview of the principles behind
EI schemes, the different types or models of schemes, areas such as coverage, benefits, contri-
butions, and administration and oversight, and preventive programmes and activities, etc. Some
examples of preventive work already being conducted by EI schemes are highlighted as well
as the benefits this work brings. The overall aim of the guide is to provide policy recommenda-
tions for future direction in this area.

The guide is targeted at a mixed audience of national authorities dealing with occupational
safety and health (OSH), notably Ministries of Labour, Ministries of Health and Ministries
of Social Affairs or Social Security, and national authorities and institutions dealing with
social security and social insurance, the social partners (employers’ and workers’ organiza-
tions) as well as policy-makers amongst the ILO’s tripartite constituents. It aims to encourage
active collaboration among all stakeholders involved in OSH and EI schemes, from conduct-
ing preventive work and reporting incidents right through rehabilitation to paying benefits to
injured workers.

I hope that this report will serve as a useful source of information, experiences and good prac-
tice to encourage all parties concerned with preventing occupational accidents and diseases to
work together to develop a more preventive role of employment injury schemes.

Seiji Machida

Director

Programme on Safety and Health

at Work and the Environment (Safe Work)
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1. Introduction

Work-related injuries and illnesses are, regrettably, all too common. The ILO has estimated
that, worldwide, more than 2.3 million people die from work-related accidents or diseases
each year.! Hundreds of millions more people, to a greater or lesser extent, suffer ill-health or
disability as a result of their work.

Nothing can replace the urgent task of trying to reduce the safety and health risks of work. But
for those workers who are injured or disabled through their work, and for the families of those
who suffer death, employment injury schemes are a vital safety net.

For the purpose of this report the term employment injury (EI) scheme is used to cover social
insurance schemes, accident insurance schemes, employment injury insurance schemes,
employers’ liability insurance, workers compensation schemes, occupational accident insur-
ance, etc.

Redress for employment injury is the oldest and the most widely adopted form of social protec-
tion. Historically, the idea is usually traced back to the implementation in 1884 by Chancellor
Otto von Bismarck of a national scheme for Germany. Bismarck was particularly concerned
with high-risk sectors of the economy such as mining, salt extraction, iron and steel production,
stone quarrying, dockyards and railways where accidents were common. Bismarck’s initiative
brought advantages to employees, who previously would have been obliged to face the arduous
and expensive task of confronting their employer in the courts if they wished to seek redress
for a workplace injury. But the reform also benefited employers, and helped contribute to social
peace. In the words of one writer, “the origin and fundamental value of workers’ compensa-
tion rests on the principle of mutual protection arising from the historic compromise in which
workers relinquished their right to sue their employer and employers agreed to fund a no-fault

insurance system”.?

The idea of EI schemes (originally known as workmen’s compensation schemes) spread
quickly in industrialized countries. Similar laws to those introduced in Germany were passed,
for example, in Austria in 1887, in Norway in 1894 and in Finland in 1895. Some form of EI
scheme is currently in place in around 165 countries around the world.

EI schemes perform three linked functions. Firstly, they help (or should help) to support
preventive work, so that fewer workplace accidents take place and fewer workers are affected
by occupational diseases. Secondly, where accidents and illness have occurred, they help in
the rehabilitation process, so that the individuals affected can if possible return to their original
jobs, or if this is not possible to other employment. Thirdly, they offer compensation where
individual workers have lost out, through illness or disability.

' ILO (2011), ILO Introductory Report: Global Trends and Challenges in Occupational Safety and Health,
XIX World Congress on Safety and Health at Work, Istanbul 11-15 September 2011
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Kim, J.,(n.d.) Building Synergetic linkage model between OSH and employment injury scheme in Asia and the
Pacific region.
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When operating effectively, EI schemes bring benefits to employees, employers and govern-
ments alike. They play a positive role in protecting workers’ living standards, and can help
maintain sound industrial relations. By pooling the risks arising from occupational accidents
and diseases, they assist individual enterprises to mitigate the risks they would otherwise face
alone. And EI schemes are effective in terms of the theory of least social cost — or, in other
words, it resolves problems which, if handled in other ways such as through the legal system,
would cost society more.

This presumes, of course, that EI schemes do operate efficiently and equitably. Almost since
its creation in 1919 the ILO has sought to encourage good practice in this area. It adopted the
Workmen’s Compensation (Agriculture) Convention, 1921 (No. 12), and four years later it
returned to the issue to adopt the Workmen’s Compensation (Accidents) Convention, 1925
(No. 17), the Workmen’s Compensation (Occupational Diseases), 1925 (No. 18) and the Equal-
ity of Treatment (Accident Compensation) Convention, 1925 (No. 19), which called for equal-
ity of treatment in compensation between national and foreign workers.

Today, the ILO Convention which focuses particularly on this area is the Employment Injury
Benefits Convention, 1964 (No 121). The Convention provides for the appropriate compe-
tent authority to define occupational accidents and diseases for which certain compensation
benefits should be provided. These benefits include payment for medical care and rehabilitation
services for workers, and income maintenance for injured workers and their dependants during
periods of temporary or permanent disability or in case of death.

This is complemented by the List of Occupational Diseases Recommendation, 2002 (No 194)
which provides for the ILO to regularly update the list, which was originally established under
the 1964 Convention (No 121). The 1964 Convention is also complemented by the Minimum
Standards of Social Security Convention, 1952 (No 102), which sets out minimum standards
for different kinds of social security including employment injury.

The ILO has separately addressed more general issues of safety and health at work, most
recently in 2006 with the Promotional Framework for Occupational Safety and Health Conven-
tion (No 187), and its accompanying Recommendation (No 197). Other ILO instruments cover-
ing the area include the Occupational Safety and Health Convention, 1981 (No 155) and the
Occupational Health Services Convention, 1985 (No 161).

This report seeks to encourage further strengthening of EI schemes. Because in the past there
has sometimes been a fracture between these schemes — which have been treated as being
within the remit of social security provision — and general occupational safety and health (OSH)
concerns, the report especially aims to promote a greater emphasis on preventive OSH work by
EI schemes. These schemes pay compensation to workers once they have been injured; the ILO
believes it would be more beneficial to society as a whole as well as to EI schemes themselves
if the schemes increased expenditure on preventive OSH work, thereby improving conditions
in the workplace. The EI schemes should aim to be more proactive, acting before an incident is
likely, by providing OSH advice and guidance to employers rather than reactive, that is acting
after an incident and having to pay compensation to workers.

‘Prevention is better than cure’ or, put another way, ‘prevention before compensation’. This
approach would not only serve to assist in protecting all workers from accidents and disease but
would also, in the long term, reduce cost. A number of examples of good practice, and recom-
mendations for action, are included in Chapter 3.
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The report is able to take advantage of a survey of EI schemes in 24 countries carried out for the
ILO by Dr. Sven Timm of the Deutsche Gesetzliche Unfallversicherung, DGUYV, the German
Social Accident Insurance organisation.

The survey, to which ministries and employment injury institutions contributed, sought the
following information:

The type of employment injury scheme operating in each country

The legal basis of the scheme

The membership arrangements for employers/enterprises

The coverage

The supervisory and administrative arrangements

Services and benefits, including prevention services.

The countries selected were as follows:

B Africa: Kenya, Togo, Tunisia

Asia: Australia, Indonesia, Japan, Korea, Singapore, Saudi Arabia
North America: Canada (Ontario), Mexico, Panama

South America: Brazil, Columbia, Costa Rica

Europe: Austria, Belarus, France, Germany, Former Yugoslav Republic of Macedonia,
Poland, Russia, Spain, Switzerland

A summary of the findings of Dr. Timm’s study is included in appendix 1 to this report. The
report also benefited from a study produced by the ILO’s Harare office (then the Southern
Africa Multidisciplinary Advisory Team)? and by an independent study of employment injury
schemes in the Asia-Pacific region from Jooyung Kim, seconded from the Korea Workers’
Compensation and Welfare Service to the ILO Decent Work team in Bangkok.*

3 Fultz, E., and Pieris, B., (n.d.), Employment Injury Schemes in Southern Africa: An Overview and Proposals for

Future Directions, ILO/SAMAT Policy Paper No 7.
4 Kim, J (n.d.) op cit.






2. Issues and challenges

2.1. Types of employment injury schemes

Arrangements for EI schemes vary widely between individual countries. EI schemes across
the world show a broad range from systems which are self-administered by the social partners,
financially independent from the State budget, autonomous in administration and management,
although based on a law; through systems as part of the tax- and/or contribution-based and
State-run social security scheme conducted by governmental authorities; to systems where
the employer is obliged to purchase EI insurance (Employers’ liability insurance) from private
insurance enterprises.

In general terms there are two main forms of EI schemes, social insurance and employer liabil-
ity. Whatever the type of scheme, most are mandatory for the employer.

With regard to the countries surveyed the predominant type of EI schemes were social insur-
ance-based systems. 17 of the 24 countries described their systems as part of a social insurance
system, of which ten were separate systems for EI insurance, and seven were combined systems
of social insurance (e.g. accident insurance and health insurance as one). All five countries with
an employers’ liability scheme have an Anglo-Saxon or US background or close relation to
them, such as Australia, Costa Rica, Kenya, Saudi Arabia and Singapore. Only in one of the
surveyed countries, Columbia, was there a public-private mix of systems.

The following table gives some indication of the diversity of EI schemes, even between close
neighbouring countries. It combines the findings of the 24 country survey undertaken by
Dr. Sven Timm with those of the Southern Africa and Asia-Pacific studies mentioned in the
last chapter.

Table 1: Types of employment injury insurance, selected countries

Region Social Insurance Employer Liability
Africa Mauritius, Mozambique, Namibia, South Africa Botswana (private insurance or deposit with govt.),
(mining/construction: employer liability, private Kenya, Malawi (not compulsory), Tanzania

insurance), Tunisia, Zambia

Asia Bahrain, China, India, Indonesia, Japan, Bangladesh, China, Nepal Singapore, Sri Lanka
Republic of Korea, Malaysia, Philippines

Europe Austria, Belarus, France, Germany, Poland,
Russia, Spain

Oceania Australia, Fiji, New Zealand
Universal; employer-liability
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2.2. Social insurance and employer liability

Social insurance-based EI schemes involve the creation of a national fund for employment injury
and disease. Such a scheme is usually held under public administration, and often administered
by a tripartite board including the social partners. Contributions into the fund generally come
from employers, sometimes from employees, and there may also be a contribution from general
revenue i.e. taxes. It is a government agency which usually has responsibility for collecting the
contributions, assessing claims, making compensation payments and generally overseeing the
financial sustainability of the fund. An EI scheme may be specific or it may be a component
of a broader system, with benefits payable in the event of unemployment, sickness, disability,
maternity, retirement and death.

Employer-liability systems, on the other hand, are based on the premise that employers are
liable in some circumstances for disabilities caused to their employees. Individual employers
are therefore responsible for putting in place compensation measures for work-related accidents
and illnesses. In most cases, employers are legally obliged to have liability cover, although in
some jurisdictions this remains voluntary. Employers obtain cover by purchasing an insurance
policy (or less commonly by placing a deposit with the government).

Both social insurance and employer-liability private insurance schemes share some of the same
characteristics. Both involve a pooling of risks. Both define the benefits to be provided, and the
rules for entitlement for claims. Both set contributions for employers to pay.

However there are also fundamental differences between the two approaches. The right to
receive benefits within a private insurance programme is contractual, based on the agreed insur-
ance contract. The insurer generally does not have a unilateral right to change or terminate
coverage before the end of the contract period (except, of course, in the case of non-payment of
premiums). Social insurance programmes are based generally on statute rather than contractual
law, and the right to benefits is statutory, as laid down by the government. A further important
difference is in relation to funding. Individually purchased private insurance generally must be
fully funded, with employers’ contributions being of a sufficient amount to cover the insurer’s
marketing costs and normal profit levels. Social insurance programmes are not necessarily
fully funded (indeed, some people argue that full funding is not economically desirable, since
lower employer contributions may stimulate business growth). Any fund shortfalls are met
from general state funds.

More theoretically, it can be argued that social insurance is centred on a collective sense of
solidarity and social justice within a society, whereas private insurance adopts a more individu-
alistic approach, focused on the individual claims process.

2.3. Employers’ contributions

Perhaps surprisingly, there is a wide divergence between countries in the levels of contributions
which employers pay to participate in EI schemes.

The ILO study of the situation in southern Africa found that employers’ average contributions
ranged from 0.17 per cent in Malawi (where private insurers cross-subsidised this form of
insurance from other products) to 3.9 per cent in Namibia.
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In Europe, again, there is wide variation: an average of 1.1 per cent in Finland, 1.28 per cent in
Germany, 1.4 per cent in Austria, 2.75 per cent in Spain, 3.24 per cent in Belgium, and 3.5 per
cent in Portugal, to give a few examples>.

Under both approaches to EI schemes, the contributions which employers pay may either be
uniform across all employers or may be weighted towards companies in high risk industries
and sectors. Generally speaking, sectors such as mining, construction, transport and agriculture
are in most countries demonstrably higher risk than other industries, and employers in these
sectors may have to pay correspondingly higher contributions.

Risk-based charging applies in many European countries, so that the averages quoted above
may hide wide variations. In Belgium the rate ranges from 0.5 per cent to 10 per cent; in
Finland between 0.3 per cent and 4 per cent; in France between 1 per cent and 35 per cent;
in Germany from under 1 per cent to around 7 per cent; in Luxembourg between 0.61 per cent
and 16.2 per cent; in Portugal between 1.5 per cent and 22 per cent; and in Spain between 0.81
per cent and 16.2 per cent. Austria by contrast chooses not to assess employer contribution
levels according to risk.

Elsewhere, practice again varies. Uniform rates apply, for example, in India, Malaysia, the
Philippines and Vietnam. Differential employer contribution rates apply in China, Indonesia,
and Thailand.

As is standard insurance industry practice, private insurance companies may charge higher
premiums to individual employers with poor past claims records or reduce premiums for
employers with good records. Good practice, for example, decreasing accident numbers/sever-
ity and demonstrable improvements in OSH management systems can be rewarded by reduced
contributions. Conversely poor practice, such as rising accident numbers and severity, can be
penalised by increasing contributions (this is frequently known as the “bonus/malus” system).
The EI schemes are able to finance any reductions in contributions as a result of fewer claims
for compensation.

Likewise social insurance schemes may also seek to reward or penalise employers on the basis
of their past track record in employment injury.

In Germany, where the employment injury system is operated primarily on a sectoral basis by
nine agencies, the Berufsgenossenschaften (BGs), under the control of the social partners, the
use of financial incentives or penalties has been in place for many years. It means that BGs
have the legal powers to set contribution levels for individual enterprises on the basis of the
quantity and severity of accidents. Good practice, even in industries with high risk levels, can
be rewarded, poor practice can be penalised.

Opinions can differ on whether it is advantageous or not to have varied rates of contributions
from employers on the basis of the sector in which they are operating. For some commenta-
tors, it is a matter of simple fairness that industries which cost an employment injury fund
more than others contribute accordingly more in contributions. As has been pointed out,® risk
classes do not necessarily have to be fixed for ever: if there are significant reductions in the

> Research by Dr. Sven Timm for the ILO.
¢ ibid.
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numbers or severity of occupational accidents and diseases in particular industries, perhaps as
a consequence of new ways of working or new technologies, risk classes can be adjusted and
contribution rates amended.

For others, financial incentives linked to experience rating (such as reductions or increases in
contributions, or tax rebates) are much better at creating incentives for employers to suppress
the reporting of accidents, rather than to invest in real improvements to the work environment.

A considered assessment of this issue has been put forward by Elaine Fultz and Bodhi Pieris in
the context of southern Africa. They write: “Advocates of experience rating [setting contribu-
tion rates on the basis of past experience of accidents or diseases] hold that imposing higher
contribution rates on firms with unsafe working conditions encourages them to eliminate
hazards and invest in safety measures. Critics, on the other hand, contend that high rates simply
discourage compliance by marginal firms and thus serve to deny workers employment injury
protection. The latter logic may carry greater weight in this region where, as has been shown,
limited enforcement makes it possible for firms that face high rates to decline to make contribu-
tions all together.””

Fultz and Pieris add that some southern African countries are currently reviewing their practice:
Namibia, for example, is simplifying 104 categories of risk into just three: high, medium and
low risk.

2.4. Coverage of employment injury schemes

How many workers are covered by EI schemes? The answer varies enormously, particularly
between developed and developing economies, but in almost every country it is likely to be:
not everyone who works.

One recent report® suggested that legal coverage worldwide is less than 30 per cent of the
working-age population, and less than 40 per cent of the economically active. In general, work-
ers who are on casual contracts or are working on a self-employed basis, domestic workers, and
those working in the informal economy are most at risk of not being covered. (These groups
comprise, arguably, some of the workers most at risk of accident and disease).

The 24-country survey by Dr Sven Timm asked detailed questions about employment injury
coverage, and information for selected countries is given in Table 2 below (further details can
be found in Appendix 1). In general, the survey found that self-employed workers are covered
in 11 of the 24 countries (with the option in three others, Canada, Germany and the Russian
Federation, of opting in on application).

Migrant workers are covered in 18 countries. In Germany, even informal workers operating
illegally without a contract are deemed to be covered, despite the fact that no employers’ contri-
butions are being received on their behalf.

7 Fultz and Pieris, op cit.

$  Kim, op cit.
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Table 2: Coverage of El schemes, selected countries

Country Coverage — who is insured?

Australia Worker according to definition given by the 11 different El schemes of territories
(approx. 89% of workforce covered)

Austria Contracted worker/employee, people doing voluntary and community service, helpers and first aiders,
self-employed, part-time workers, apprentices, trainees and those on work training (not in every case), pupils,
students and children, migrant workers, informal workers, domestic workers

Brazil Contracted worker/employee, people doing voluntary and community service, helpers and first aiders,
self-employed, part-time workers, apprentices, trainees and those on work training (not in every case), pupils,
students and children

France Contracted worker/employee, part-time workers, apprentices, trainees, pupils, students and children.
In addition, provided work is declared, spouses & family workers, migrant workers, domestic workers, informal
(illegal) workers

Germany Contracted worker/employee, part-time workers, apprentices, trainees, pupils, students and children, people
doing voluntary and community service, helpers and first aiders, employers/self-employed on application,
spouses and family members, migrant workers, domestic workers, informal (illegal) workers

Russian Federation Contracted worker/employee, part-time workers, apprentices, trainees, people doing voluntary and community
service, helpers and first aiders, employers/self-employed on application, migrant workers, and domestic
workers. Precondition for all: signed contract

Switzerland Contracted worker/employee, part-time workers, apprentices, trainees, people doing voluntary and community
service, migrant workers (if contracted)

The problem of ‘atypical’ workers (for example, those engaged in casual work, in a domestic
context, as an outworker or labouring in a family setting) being excluded from EI schemes has
been highlighted by Elaine Fultz and Bodhi Pieris (Table 3).

Table 3: Major Exclusions from El scheme coverage, southern Africa

Country Casual Domestic Outworker Family labour

Botswana X X

Zimbabwe X X X

Notes: In Lesotho, casual labour is defined as a person whose employment is of a casual nature and who is employed other than for the purpose of the employer's
trade or business. In Zambia, a casual worker is covered by the Workers Compensation Act only if hired to do work connected with the employer’s trade or business.
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It is not just workers working other than on standard employment contracts who may find
themselves outside the scope of EI schemes. There is also clearly an issue of compliance in
many countries. Again using information from Fultz and Pieris, a 1990 review in Namibia esti-
mated that 50 per cent of employers were not making the required contributions; in southern
Zambia, a survey suggested that officers were collecting only 56 per cent of contributions due;
in Botswana, the best estimate is that only about half of employers purchase insurance.’

Data on the coverage of EI schemes on the basis of gender do not appear readily available.
However, given that women workers are more likely to find themselves working in casual,
short-term or part-time arrangements, it is almost certainly the case that male workers are more
frequently covered by protection against workplace accident or illness than are their female
counterparts.

As in other aspects of their working lives, migrant workers face particular issues in relation
to employment injury insurance. Schemes — including those in developed as well as develop-
ing countries — may have little to offer migrants who return to their home country after being
injured at work, or those who later develop an occupational disease which was caused by work
they undertook as a migrant. In addition, migrant workers often find work in the informal
economy, where they lack legal protection and face exclusion, exploitation and low levels of
pay. Migrant workers also frequently find work in industries with high levels of accidents, such
as mining, construction, heavy manufacturing and agriculture. Migrant women workers work-
ing in private households are particularly vulnerable.

2.5. Operational and administrative issues with employment injury
schemes

In general, it is more straightforward for EI schemes to respond to accidents in the work-
place, where there is likely to be much less scope for dispute about the circumstances, than to
employee ill-health, where there may be disputes about whether the condition is work-related
or not.

There is a further issue with occupational disease, and that is the long time (in some instances,
extremely long time) which may elapse before the medical condition occurs (the latency
period). This has been the case most notably with asbestos-related diseases such as asbestosis,
lung cancer and mesothelioma, which may take thirty to fifty years to develop after the workers
were exposed to asbestos fibres. The graph below shows the likely development of asbestos-
related diseases in Germany, based on an average latency period of 38 years.

Social insurance forms of EI schemes rather than private insurance policies are much better
suited at coping with the implications of long latency periods. Based as they are on a sense of
societal solidarity, they have an implicit intergenerational contract, between yesterday’s and
today’s workers, and between today’s and tomorrow’s workers.

It is not only occupational diseases which may require a long-term approach from EI schemes.
The impact of both accidents and work-related ill-health on individuals may also last very
many years — or indeed for a lifetime in the event of permanent disability.

°  Fultz and Pieris, op cit.
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Graph 1: Implications of long latency in ashestos-related diseases, Germany
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EI schemes need to be designed with this in mind. There is evidence that social insurance
schemes are generally more flexible than employer liability private insurance policies. Again
taking the example of southern Africa, Elaine Fultz and Bodhi Pieris report that “the five coun-
tries with individual employer liability schemes provide compensation as a lump-sum, whereas
the six countries with social insurance provide a combination of periodic payments for severe
disabilities and lump sums for more minor ones... In most of the countries which provide
lump-sum payments, scheme administrators cite anecdotal evidence that these amounts are
exhausted rapidly by workers. They describe cases in which injured workers or their families
have returned to the Labour Ministry after exhausting a payment to seek additional assistance,
to be informed that none is available.”

On the other hand, there can also be problems where compensation is paid out in stages, if that
compensation is not index-linked. The effect is that the living standard of the individual worker
affected gradually declines, an extremely serious outcome where an accident or illness has
left them unable to return to work. As Fultz and Pieris write: “While social insurance largely
avoids this problem by providing periodic payments, many of these schemes are experienc-
ing an equally serious difficulty: erosion of the purchasing power of pensions by inflation.
Only one country, Mauritius, provides automatic annual indexing of pensions for inflation; and
among the countries which provide ad hoc adjustments, only one, South Africa, has consist-
ently granted increases which are in line with the consumer price index over the last decade.”
We shall return to this issue in the next chapter of this report.
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Fultz and Pieris also point to another practical problem with the administration of EI schemes,
which although they are focusing on southern Africa, is by no means limited to that part of the
world. This is the great difficulty which may face injured or ill workers in actually progressing
their claim and receiving the compensation due to them: “With the notable exception of Mauri-
tius which has achieved a high level of automation, the processing of applications tends to be
paper driven and labour intensive. As claims files move through employment injury bureaucra-
cies, there are typically multiple ledger entries, check points and clearances...Multi-layered
procedures can cause extended delays for disabled claimants and surviving family members...
Many schemes lack a strong customer service mentality. Long queues of claimants awaiting
attention are the norm in some agencies, and publicly listed telephone numbers often go unan-
swered or are continuously engaged.”!° (While the study dates from the late 1990s such manual
processing of claims is by no means a thing of the past in many countries.)

They add that individual employer liability schemes face a further difficulty, in that eligibility
for compensation involves interaction between three parties, the government, the employer and
the insurance company.

In other words, even EI schemes which have been designed with high levels of coverage and
with good compensation packages may fall down at the point where claims have to be processed
and compensation actually paid out.

There is a further good reason for strengthening the administration of existing EI schemes, and
that is to enable the collection of accurate data about workplace accidents and illness. These
data are invaluable in assessing where risks lie, and in helping to develop effective preventive
programmes. The need to better link EI schemes with occupational safety and health practices
is one of the key themes of this report, and it is to this issue which we now turn.

2.6. Linking employment injury schemes with preventive occupational
safety and health practices

There is, of course, a direct correlation between the number of occupational accidents and
illnesses and the costs of running an EI scheme. Therefore, one would expect there to be a very
close relationship between OSH practices and initiatives and the operation of EI schemes.

The reality, however, is that this is by no means necessarily the case. In part, this may be
because of different roots, which in turn make OSH and employment injury the responsibility
of different government ministries or departments. EI schemes, particularly when delivered in
the form of social insurance, are closely linked to broader social security benefits, including
societal measures to provide support for those who are unemployed, are suffering other forms
of ill-health, are in poverty, or are retired and dependent on pension income. Occupational
safety and health falls more naturally within the remit of Labour ministries, concerned with
employment conditions and practices, although occupational health can often fall within the
remit of Ministries of Health.

The next chapter will offer a detailed checklist of measures which can be adopted to bridge
this divide. The argument will be that a modern, effective EI scheme is one which is intimately
linked to good OSH workplace practices, and in particular to better preventive measures. But

10 ibid.



2. Issues and challenges 13

it is appropriate to note here that some countries’ EI schemes do already include an element of
preventive work.

Of the 24 countries in the ILO survey, only nine were able to give an indication of the share of
the EI scheme budget which was spent on prevention measures. The data contributed are given
in the table below. For methodological reasons, the data need to be interpreted with caution and
are not necessarily directly comparable between countries, but an overall conclusion is ines-
capable: that the share of EI scheme resources spent on prevention is almost universally small.

Table 4: Share of El scheme expenditure spent on prevention work, selected countries

Country Share of El scheme expenditure spent on prevention work

Austria 5 per cent
Belarus 5 per cent
Canada (Ontario) 5.8 per cent
Germany 6.9 per cent
Japan 2.1 per cent
Korea, Rep. of <8 per cent
Poland 0.07 per cent
Spain <0.5 per cent
Switzerland 6.5 per cent

This is also the finding of Jooyung Kim in his report. He examines the employment injury
arrangements in a number of countries and reports as follows:!!

B Germany: 8.5 per cent of total premium revenue spent on prevention (EUR 24.6 per
full-time worker)

New Zealand: 7.7 per cent (NZD 24 per worker)
Canada (Quebec): 4.8 per cent (CAD 28)
Canada (Ontario): 5.8 per cent (CAD 33)
Australia (Victoria): 3.09 per cent (AUD 51.50)

The value of preventive work has been demonstrated by the ‘return on prevention” work under-
taken in Germany from 2006-2008. This aimed to provide a comparable accounting mechanism
to the familiar concept of return on investment, to quantify the value of money spent at a micro
level by individual enterprises in OSH preventive work. Effectively the ‘return on prevention’
is simply the ratio between the monetary value of the benefits and the costs of the preventive
OSH work. The study was undertaken by the International Social Security Association (ISSA),
the federation of German Berufsgenossenschaften, the BGUYV, and the Berufsgenossenschaft
for the energy, textile, electrical and media sector, the BG ETEM.

The outcome of the German study was that the return on prevention was 1.6, or in other words,
for each investment of EUR 1, the return was EUR 1.60.

" Kim, op cit.
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This German initiative was extended into an international project in 2010-2011, when three
hundred enterprises in sixteen countries were interviewed. Countries in the project were Azer-
baijan, Australia, Austria, Canada, Czech Republic, Germany, Hong Kong, Republic of Korea,
Romania, Russia, Singapore, Sweden, Switzerland, Turkey, USA and Vietnam. The overall
return on prevention varied between countries and enterprises from 1.6 to 5.5, and averaged 2.2.

There were qualitative benefits which were identified as well. Enterprises rated as important the
improvements brought about in corporate image and company culture as well as the reductions
in downtime and disruptions. There were also increases in employee motivation and satisfac-
tion. Larger companies tended to rate the impact and benefits of OSH preventive work higher
than smaller companies. '?

12 Research by Dr. Sven Timm for the ILO.
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3.1. A holistic approach towards improving employment
injury schemes

The Introduction to this report pointed out that EI schemes provide three functions:
[ | prevention, to reduce the number of workplace accidents and diseases,

[ | rehabilitation, so that the individuals affected can if possible return to work,
B compensation where individual workers have lost out.

An effective EI scheme is likely to be one that adopts a holistic approach, linking these three
functions together. In Germany, for example, the guiding principle of EI schemes, as adminis-
tered by the Berufsgenossenschaften, is:

“Prevention before rehabilitation, and
rehabilitation before compensation”

The illustration below, from the work of Dr. Sven Timm, shows the way that this principle
operates in practice.

Function model social accident insurance
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We can identify four steps in particular which can help to improve the functioning and reach
of EI schemes:

B Firstly, there is a strong argument for the replacement of employer liability insurance
arrangements with social insurance.

B Secondly, simple reforms to administrative procedures can make schemes significantly more
responsive to the needs of individual workers who have suffered accidents or ill-health.

B Thirdly, stronger enforcement measures can help ensure that all employers make their
contributions, as well as helping to ensure safer workplaces.

B Fourthly, for those schemes which do not currently operate on this basis, automatic
indexing of injury pensions helps ensure the continued protection of injured or disabled
workers’ living standards.

Finally, and an important element in the design of financially sustainable EI scheme, is a strong
focus on preventive measures.

We shall look at these issues in turn.

3.2. From employer liability to social insurance?

There is no one-size-fits-all model of EI schemes and each country will naturally tailor their
own scheme to their particular circumstances. Nevertheless, in most cases social insurance
is likely to prove a more flexible and more satisfactory way of providing employment injury
insurance compared with employer-liability private insurance arrangements.

It is interesting to note that, according to the Fultz and Pieris study, a number of countries
in southern Africa were either switching from employer liability to social insurance schemes
or actively considering such a move. Malawi, for example, has passed the necessary legisla-
tion and is actively engaged in the conversion process. Tanzania has a government-approved
plan for strengthening social protection which includes switching to social insurance, and both
Lesotho and Botswana are discussing similar moves.

As we have seen, employment-related accidents and diseases may have effects that last for
very many years; in some cases the fact that a worker has suffered a work-related illness may
not even become clear until many years have elapsed. Employer-liability schemes with private
insurers tend to operate on a year-on-year basis. There can be significant problems for injured
workers seeking redress where employers become insolvent or cease trading.

There are also significant problems in ensuring that workers working for small and medium-
sized enterprises are protected. In a small company, a single incident may have a much greater
impact on future premium rates than it would for a larger concern. (And it can be said that the
independent underwriting of small companies runs against the whole logic of insurance, that of
pooling of risks.) The compliance work inherent in ensuring that a large number of small firms
have met their employment injury insurance obligations through third party insurance policies
can be extremely challenging. As mentioned above, the claims process can also be compli-
cated, if there is the need for coordination between employers, insurers and the state.

Finally, there is evidence to suggest that social insurance schemes are better able to encour-
age preventive practices by employers. It is difficult for private insurers to be able to adjust
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premium levels in order to reflect, for example, an employer’s commitment to OSH training,
its investment in equipment and machinery meeting high OSH standards, or its adoption of
certification standards for OSH management systems.

Generally social security schemes are the foundation of modern social states, a core feature
in an approach which seeks to ensure the basic protection of all members of the community.
Social insurance for employment injury naturally forms a part of an overall social security
system — although, because it is designed specifically for dealing with the aftermath of an occu-
pational accident or illness, it is advisable to maintain it as a separate and distinct element of
social security rather than allowing it to be subsumed in a broader system of benefits.

3.3. Administrative systems which enable workers to claim their
entitlements

Strong administrative systems for EI schemes benefit all. It is certainly unsatisfactory for
claims processing to be so bureaucratic or opaque that workers who have suffered workplace
ill-health or accident (or, in the case of workplace fatalities, their families) have to struggle to
obtain compensation.

In some countries, claims can be held up pending the formal acceptance by an employer
that an incident has occurred. Particularly if an employer has failed to comply fully with
employment injury law, he or she may have a direct interest in not completing this element
of the administrative process. In recognition of this, EI schemes should allow for the process-
ing of benefit claims, even if an employer has not countersigned the claim. Claims should
be accepted from individual workers themselves, from their family members and from
employee organizations.

Reciprocal agreements allowing for cross-border claims and compensation payments provide a
way of ensuring that migrant workers are adequately covered by EI schemes, even if they have
returned to their country of origin following an accident. The European Union, which provides
reciprocity for most forms of social security, offers a model here of good practice.

Not every claim emerging from a work-related accident or disease is necessarily straightforward,
and there will always be occasions where disagreements may occur as to whether compensa-
tion is payable. This is an area where there can be considerable benefits from involving the
social partners, and in providing provisions for active engagement from workers’ organizations.

EI schemes need to build in appeals procedures to enable workers to challenge decisions which
they feel are incorrect or unjust. In Germany, for example, workers have the right to appeal
against the decision of employment injury agencies to special social courts (court hearings are
free of charge to the worker in this instance).

As mentioned in the last chapter, levels of coverage of EI schemes can be disappointingly low,
and it is often the most at-risk workers who are excluded. It is good practice for all EI schemes
to review regularly the extent to which some workers may be falling outside their protection,
and to put in place measures to improve coverage. This almost certainly needs to go hand in
hand with effective compliance measures. There is little value in having well-designed and
well-administered schemes if some employers are side-stepping their obligations.
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Good procedures for reporting of occupational accidents and diseases are needed as this is an
important means of prevention since it is through the identification and analysis of their causes
that preventive measure can be taken. Detailed advice on creating reliable statistical reporting
systems is given in the ILO’s Improvement of national reporting, data collection and analysis
of occupational accidents and diseases (2012)."

3.4. Index linking of compensation payments

We noted above the problems which can occur for chronically injured or disabled workers if
they receive compensation from a private insurance scheme in a single lump sum. But in social
insurance schemes there can also be uncertainty and financial hardship if disability pensions or
other on-going compensation payments are not indexed to allow for inflation.

This is a key area for attention. The answer is for EI schemes to operate under a legal require-
ment to make annual adjustments to benefit levels. Contributions, too, should be subject to the
same obligation. Properly implemented in this way, indexing should not jeopardise the overall
financial sustainability of a scheme, since both revenues and pay-outs should be increasing by
similar proportions.

For individual workers, however, the change can be highly beneficial, enabling their incomes
to avoid the otherwise progressive erosion of their purchasing power.

3.5. Linking employment injury schemes with preventive
occupational safety and health initiatives

It is an essential precondition for success that EI schemes are financially sustainable and able to
continue to operate in times of economic and financial difficulty — as at present in much of the
world’s economy — as well as when times are better. Inevitably, financial resources will never
be limitless. The logic when implementing or reforming an EI scheme points therefore towards
seeking the financial benefits which come from effective preventive initiatives.

There are a number of ways in which preventive strategies can be developed. Regulatory meas-
ures are one obvious route. Experience rating (charging higher or lower employer contribu-
tions, depending on past claims records) is another approach (although, as said in Section 2.3,
there are two sides to this apparent incentive). Engaging with workers’ organizations, works
councils or safety and health committees established by the social partners is a third. Providing
appropriate training and expert advice makes up a fourth way forward.

Fortunately, there is now much good practice to build on. The remainder of this chapter explores
in more detail the way in which preventive OSH work can be effectively integrated into EI
schemes.

3 ILO (2012), Improvement of national reporting, data collection and analysis of occupational accidents and
diseases, SafeWork.
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3.5.1. Regulatory measures

Current laws on occupational safety and health in many countries, including the European
Union member states, often use generic terms such as ‘safe and healthy workplaces’. As such,
they do not provide the guidance to help employers and others with the practical details needed
for good OSH practices at work.

This gap has been bridged in some countries by much more detailed OSH regulations included
within certain EI schemes which are binding for companies participating in the schemes.

For example, in Germany the employment injury insurance institutions, the Berufsgenossen-
schaften, have issued so-called ‘accident prevention regulations’ (despite the title, occupational
diseases and work-related health hazards are also included). Helpfully, foreign enterprises
operating in Germany — although they may not be members of the Berufsgenossenschaften
— will also be required to meet these regulations where their employees are working along-
side insured employees of German enterprises. The regulations are formally recognised by the
German Ministry of Labour, under a set of agreements concluded in 1998, 2001 and 2003.

3.5.2. Incentives

The 24-country survey of El schemes found a wide range of incentives being used to encourage
appropriate preventive OSH initiatives by employers. Among schemes which seek to incentivise
employers are several in Europe and Central America, as well as those in Canada and the Repub-
lic of Korea. (Full details are available in Appendix 1, Table 3.)

Both financial incentives (linked to employer contribution levels — the “bonus/malus” and expe-
rience rating systems discussed in section 2.3) and non-financial incentives (certificates, prize
competitions, quality marks etc.) can be used. These incentives are designed to recognise partic-
ularly outstanding OSH practices and improvements (reduction in accident numbers, for exam-
ple) by companies. The winning of an award in recognition of an employer’s efforts to improve
OSH management may be particularly important to a companys’ image with regard to coop-
erate social responsibility (CSR). One example is the Deutscher Arbeitschutzpreis (German
Occupational Safety and Health Prize), organized jointly by the German federation of employ-
ment injury organisations (DGUV), the Federal Ministry of Labour and Social Affairs, and
the Committee of the Lénder for Occupational Safety and Health. The award is conferred on
enterprises which show a particularly high degree of commitment to safety and health at work.

Whilst the use of incentives is beneficial, it must be ensured that these benefits are not gained as a
result of inaccurate information, for example, through under-reporting of accident/incident data.

3.5.3. Consulting and inspection

Regardless of whether occupational safety and health rules and regulations are established by
legislation or by an EI scheme, there is a clear-cut requirement to ensure that they are followed
and complied with by companies. Without control mechanisms, employers may have very
limited incentive to implement the regulations properly.

EI schemes in a number of countries, including Canada, France, Germany, the Republic of Korea
and Switzerland, provide their own inspection arrangements for employers, often additional
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to those organized by the state. It has generally been found preferable to combine the formal
inspection role with a more informal advisory and consultative role. One of the key tasks of
inspectors is to educate and train employers, to familiarise them with OSH regulations and the
reasons why these regulations have been introduced. This can be true particularly in the case of
small and medium-sized enterprises which may not have dedicated OSH staff.

Combining the support work of an adviser with the powers of inspection might seem to make
for an ambiguous relationship with employers, but the dual approach can work well, provided
inspectors fashion their services to the needs of the enterprise they are working with. The balance
between the two functions may vary, depending on the industrial sector and on the nature of on-site
conditions. Advice work (perhaps on how to undertake a risk assessment, how to acquire appro-
priate personal protective equipment, or how to approach a new capital investment programme)
is often the main focus at permanent employment sites; inspection may be more important at
temporary workplaces, such as construction sites where working conditions can change rapidly.

The investigation process after an occupational safety and health incident is also extremely
valuable in terms of preventive work. The lessons which can be drawn from the causes of acci-
dents and diseases can help identify better practices and procedures for the future.

Since the quality of the inspections being undertaken and advice being offered is dependent on
their knowledge and experience, it is advisable to appoint inspectors with higher educational
qualifications. Some countries’ EI schemes also make it a prerequisite that their inspectors have
had work experience in the private sector. To ensure their impartiality and to retain experienced
staff, adequate salaries are necessary.

3.5.4. Making use of expert advice

As well as building up their own teams of inspectors/advisors, EI schemes should seek to make
use where appropriate of independent experts. Experts can help in many ways, such as on-site
consulting and inspection (including areas such as the approval of new machinery and equip-
ment, or the introduction of new substances); they can help advise on the preparation of acci-
dent prevention regulations and the writing of OSH-linked resources; they can also contribute
to training initiatives.

Research institutions linked to EI schemes operate in a number of countries. In France, for
example, the national institute for research and safety for the prevention of occupational acci-
dents and diseases, INRS (I’Institut national de recherche et de sécurité pour la prévention des
accidents du travail et des maladies professionnelles) is supported by the regional French health
insurance funds (CRAM) in metropolitan France and by general social security funds (CGSS).
Its budget (about EUR 80 million a year) comes almost entirely from the national occupational
accident and disease prevention fund.

The German social partners in the Berufsgenossenschaften (BG) have access to a range of
specialist research institutes. The BG covering the power, textiles and electrical sectors oper-
ates the IEU, for example, which researches electricity-related accidents. The Institute for
Research on Hazardous Substances (IGF), at the Ruhr University in Bochum, is operated by
the BG covering the chemical industry. The BG for the food and catering industry has a Central
Laboratory looking, among other things, at plant hygiene and microbiology. Other BGs also
run their own research institutes.
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Research institutes dealing with OSH issues exist in most developed countries as well as many
developing economies and are often run directly by the state. However, as well as the examples
from France and Germany given above, EI schemes in Austria and Canada also directly run
their own institutes.

Thanks to the internet, EI schemes worldwide can benefit from direct access to expert advice
on a range of occupational safety and health matters, much of which is freely available. For
example, the Health and Safety Executive’s site in the United Kingdom provides topic specific
information, for example on how to undertake a risk assessment, as well as industry specific
information, for example on construction and agriculture.

GESTIS is an information system produced by the German Social Accident Insurance Institu-
tions. It contains eight databases (the majority of which are freely available) aimed at establish-
ing and using a network of centralised and decentralised files on harmful substances. The US
Occupational Safety and Health Administration (OSHA) also provides a range of topic infor-
mation. These sites are by no means the only source of information on the internet, but access
to them can be found here:

B UK Health and Safety Executive: http://www.hse.gov.uk/guidance/index.htm
B GESTIS, Germany: http://www.dguv.de/ifa/en/gestis/index.jsp

B US OSHA: http://www.osha.gov/pls/publications/publication.html

The ILO also coordinates the master list of internationally recognized occupational diseases,
including illnesses caused by chemical, physical and biological agents, respiratory and skin
diseases, musculoskeletal disorders, and occupational cancer. Mental and behavioural disor-

ders were for the first time specifically included in the ILO list in 2010. The list is acces-
sible at:

http://www.ilo.org/wemspS/groups/public/---dgreports/---dcomm/---publ/documents/publication/
wems_150323.pdf.

3.5.5. Ensuring safe products through testing and certification

Testing and certification of machinery, work equipment and materials used in production and
service provision is a valuable way of helping ensure safe and healthy workplaces. This can be
particularly appropriate for procurement decisions.

There are several benefits, including:

B Theearly detection of product defects, enabling them to be remedied before OSH incidents
occur

B The value for marketing purposes of certification marks

B  The information provided on current OSH developments by the testing/certification
organisation

B The support provided by the testing/certification organisation for product innovation.

A number of EI schemes (including those in Austria and Germany) report that they are working
with employers to advise them on appropriate purchasing decisions.


�http://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---publ/documents/publication/wcms_150323.pdf
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3.5.6. Making use of medical personnel

Occupational medical staff, including specialist doctors and nurses, play a valuable role in
prevention work. Regular medical check-ups of employees, particularly those working with
chemical, biological or other potentially high-risk substances may in some circumstances be
obligatory and certainly constitute good practice. These check-ups are also useful to show that
control measures currently in place are functioning efficiently and that, conversely, should
these checks show deterioration in employee health, corrective action can be identified.

The 24-country survey undertaken for the ILO suggests that a number of EI schemes provide
preventive medical check-ups via their own institutional medical services. These include
the schemes in Colombia, Costa Rica, Mexico, Indonesia, Japan, the Republic of Korea and
Germany. (See Appendix 1 Table 3 for more detailed information).

In Germany, victims of severe injuries or occupational diseases receive in-patient treatment in
the eleven dedicated clinics operated by the Berufsgenossenschaften; the BGs also have links
with 800 other hospitals which they have approved.

3.5.7. Effective ways to disseminate information

A key tool in adopting a preventive approach to OSH is to ensure that sufficient information
about occupational hazards and risks is available in workplaces and accessible to workers. EI
schemes have an important role to play in this respect.

There is evidence that some ways in which this work was undertaken in the past have not been
particularly effective. It makes sense when planning new information resources to consider
carefully which target group or groups they are being designed to reach. For example, owners
of small businesses are likely to have different requirements from trade union representatives.
Specialist OSH staff will need to be addressed in ways which are different from those used to
reach shop-floor workers.

New technology provides a wealth of possibilities for ways to disseminate information, includ-
ing online resources. The traditional poster for noticeboards may still have a role, but so too
may a short video programme or a DVD. When preparing new resources, it may be appropriate
to begin by attempting to answer the following questions:

B What is the issue being addressed?

B What is the target audience?

B How does the target audience think and behave in relation to the issue?
B Which messages and materials will work best?

B What is the hoped-for outcome of the initiative?

A relatively new tool being used in OSH awareness raising is that of the set-piece marketing
campaign on a particular issue. Campaigns, by focusing attention during a concerted period of
time, can achieve far more than sporadic promotional or advertising work.

Campaigns of this kind require careful planning and research, with attention paid to the execu-
tion details. Choosing the lead theme is key to success, since this will determine the tone of the
material produced and the advertising slogans adopted.



3. Future Directions 23

The experience of the European Agency for Safety and Health at Work has been that two
years is often an appropriate period for running a campaign. The European Agency’s campaign
around risk assessment ran from 2008 to 2009, for example. In Germany, the DGUV (German
Social Accident Insurance) has also chosen a similar approach for its campaigns: it raised
awareness about the importance of looking after skin (“The most important 2 square metres
of your life”’) in 2007-2008, and ran a successful campaign on safe approaches to transporta-
tion in 2010-2011. The Swiss accident insurance scheme, SUVA, also has had success running
television campaigns.

Comprehensive evaluation of the success (or otherwise) of informational resources and
campaigns is highly recommended.

3.5.8. Training

EI schemes can play a significant role in the provision of high-quality training on OSH related
issues.

The old approach — of imposing regulations and then simply monitoring compliance — is
increasingly seen to be inadequate. Studies show that it is worth putting resources into training,
in order to increase understanding of why OSH measures have been put in place.

Continuous professional development on OSH issues is one of the main focuses of EI schemes
which have decided to incorporate prevention work in their activities. It is important to ensure
that the people responsible for safety and health within enterprises are well trained, so that
accidents and diseases can better be prevented.

In Germany the law requires the EI scheme to provide OSH training to stakeholders. Indeed
certain recipients of training activities are identified as a result of analysing trends in accident
and disease data.

As with informational resources, there is a need to tailor training to the particular group being
targeted. Prior to commencing, it is appropriate to research carefully the particular needs of the
participants, so that the course content can be designed to be as relevant as possible. Proper
evaluation to assess how well objectives have been met is also advisable.






4. Conclusions

EI schemes can make an enormous difference to the standards and practices adopted in relation
to occupational safety and health.

The key message is a simple one: prevention pays! The work of some of the more advanced
EI schemes demonstrates the remarkable positive influence they have been able to achieve on
the safety and health climate in workplaces in their countries.

Preventive work brings benefits to the insurance scheme itself, as the numbers of claims are
reduced. It is also beneficial to employers, by enabling them to cut the number of hours lost
through sick leave and by helping to create safe workplaces which are attractive to employees.
Safe places of work enable goods and services to be delivered on time and to a good quality,
offering competitive advantages.

For the employee, too, there are strong benefits in knowing not only that they are backed by
a stable EI scheme in case of need but also that the scheme is actively seeking to ensure safer
working conditions.

EI schemes which have not yet engaged to a major extent in preventive work may wish to intro-
duce this element of their work on an incremental basis. Research on the ‘return on preven-
tion’ (see chapter 2) suggests that the benefits will include financial gains. This is not just an
approach for schemes in developed economies: the ‘return on prevention’ is likely to be higher
in those countries which currently have relatively low health and safety standards.

EI schemes can take advantage of the considerable amount of experience and good practice
which has now built up internationally, and which this report has been concerned to summa-
rise. There are real opportunities for transforming those schemes which are currently purely
reactive, simply responding when accidents or diseases occur, into strongly pro-active agencies
which play their part in ensuring safer working conditions.

In this work, close engagement with the social partners is an obvious element for success. From
the beginnings of the idea of so-called ‘workmen’s compensation’ in Germany more than a
century and a quarter ago, it has been clear that a well-administered EI scheme brings benefits
to both employers and workers. It is probably not coincidental that in Germany — considered
by many to be one of the leading EI schemes today — the nine Berufsgenossenschaften which
administer the schemes for the different industrial sectors are bodies which are controlled by
the social partners and on which they are equally represented. The wider work which the BGs
undertake in terms of OSH-related research and preventive initiatives can be seen as testimony
to the success of this approach.

Different countries will of course find their own way forward for their EI schemes. It is valu-
able to remember, however, that issues raised by occupational safety and health are very often
the same worldwide. A faulty piece of technical equipment will pose risks, regardless of the
country where it is being operated. A work-related disease caused by a particular chemical
substance will affect workers who come into contact with it, wherever those workers may be in
the world. For this reason, it is particularly important that EI schemes look beyond the horizons
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of their own countries, learn from others, and in turn offer their own insights for others to
learn from.

In this work, the ILO’s Programme on Safety and Health at Work and the Environment (Safe-
Work) is able to provide the international coordination that is necessary. The ILO has called
for all work to be Decent Work, and a key element of this is that work must be safe. The high
numbers of workers killed and injured each year is an ever-present reminder of the efforts that
still need to be undertaken to ensure that this is achieved.



Appendix 1.
Details and results
of 24-country survey.

On behalf of the ILO, Dr. Sven Timm of the Deutsche Gesetzliche Unfallversicherung (DGUV)
coordinated a survey of employment injury schemes in 24 countries. The survey was under-
taken in 2011. A copy of the questionnaire can be seen in Appendix 2.

The countries selected were as follows:
[ | Africa: Kenya, Togo, Tunisia

[ | Asia: Australia, Indonesia, Japan, Republic of Korea, Singapore, Saudi Arabia

[ | North America: Canada (Ontario), Mexico, Panama

[ | South America: Brazil, Colombia, Costa Rica

[ | Europe: Austria, Belarus, France, Germany, Former Yugoslav Republic of Macedonia,
Poland, Russian Federation, Spain, Switzerland

The survey, to which ministries and social security institutions contributed, sought the follow-
ing information:

B The type of employment injury scheme operating in each country
The legal basis of the scheme

The membership arrangements for employers/enterprises

The coverage

The supervisory and administrative arrangements

The services and benefits, including prevention services.

Table 1 offers a summary of each scheme.

Table 2 gives data, where available, on the proportion of expenditure spent by schemes on
particular functions.

Table 3 provides information in detail of the OSH prevention work services provided by schemes.
Table 4 looks at the services and benefits in relation to rehabilitation.

Table S provides data on contributions.



Shemes

jury

Strengthening the Role of Employment In

28

swniwsaJid adueinsul Jo} a|qisuodsal s1akojdwa
‘pJeoq ayyedi|

(uonesysiuiwpe o1jgnd) Aouade JuswUIBA0D)

393438 HSO |eUOIeU 0} payuIT
pJeoq |ejuswulanod e Aq juswadeue|y
KouaZe A3unoss

|e100g ‘Ayidoyine o1jgnd Jo Aouale JUBWUIBA0L)
‘Y3|eaH 40 4o A3uND8S [eI1D0S “UnogeT Jo ASIUI

SJ9YJOM J1}SOWOP
‘(1e33) 41) SJoyom juesdiw
‘siople-1sily ‘pasu ul siad|ay
‘soaules}

‘saoljuaidde

‘sioyiom awi3-ped
‘9ako|dwa/ieyiom pajoesjuod

(josed AJana ui jou) 3ulules} yiom uo a|jdoad ‘ssaulely
saoljuaidde

Sioylom awi}-Jed

pakojdwa-4|as

(suony

-BJ0| JUBpIJde Je "3'9) sieple-1sily ‘pasu ul siadjay
901MBS Ajlunwwod pue Jssjunjoa 3ulop ajdoad
99/0|dwa/Io)I0M Pa}oRIIU0D

$8J1U92 24D Aep 1B UBIp|IYd ‘sjuspnis .m__a_.a

Kos|ndwo)

Aos|indwo)

oLeQ
‘Me| [eloulnoid

aWaYds }|ney-ou ajel (oue3uQ)
-edas ‘aoueInsul |BI1D0S epeue)

£31In23s [e120S J0 seale
JBY10 YHM pauiquiod
‘goueInsul |e100s lizeig

A391841S HSO |BuolleN

pJeoq |ejuswuIanoy Aq juswadeueyy

AouaSe |ejuswuIaN0D)

SI9)IOM D13SBWOP
‘sIayJoMm Jueidiw

‘siaquisw Ajiwey Suijeioqe||0d pue sasnods
‘3uruiesy yom uo a|doad ‘saaulesy
‘saojuaidde

sioyiom awij-ped

pakojdwa-4|as

‘9oko|dwa/JoxIoM PajoeIIu0d

AKos|ndwo)

awayos
1|nej-ou ajesedss
‘aauelnsul (B190S sniejag

aoueinsul
1UBpI02e |e100S UO mMe| 8y} Ag dn 3es sI A3018415

1uBWUIBN0Y) AQ uoisiABdNg

siaulied |elo0s Jo pJeoq UoljeSiulWpe-}|as
‘Kouagde A}1undss |e1o0g

Ayoyine uoljesuadwod
Sioyiom Ag pasuadl| 4 3|qissod aoueinsul-4|9s
{S91I0}UIBL TT Ul SWaISAS uoljesuadwod Sioqiom

£33je.1g/uoisirladng/asueulanoy

SJ9)IOM D13SBWOP
‘SI9)IOM |BLiojul

‘S1oyJoM JueI3IW ‘SaJjusd 94ed ABp Je uaip|Iyd
‘syuapnis ‘sjidnd

‘(josed A1ans u| jou)

Buluresy yom uo ajdoad ‘seaules; ‘sedljuaidde
‘sJoyiom awi}-ped

‘pafkojdwia-j|os

‘(suo13eo0| Juaplode e 3°9) sieple-1sily

‘paau ul siad|ay

‘90IMBS AJUNWWOD pue Jaajunjon 3ulop ajdoad
‘99ko|dwa/ieyiom pajoesjuod

(P2JBA0D SI 9240JY40M BU} JO JudD Jad g8 "xoidde)
S91I0}1443] JO SBWABYDS |J JUBIBHIP TT
9y} Aq uaAI3 uoljiulyep 0} SUIPIOJJE JoYIOM

Kosindwo)

@oueJnsul uoljesuadwod
SI9MIoMm dAeY 0}
sJafojdwa 4o} Aiosindwo)

ipainsul si oy — agesanog  awayds ayj o} diysiaquisy

me|

siseq |[esa]

aWaYDs }|nej-ou dje’

-edas ‘soueinsul |BI120S euysny

Aypqen) si1ehojdwa

eljessny

awayas |7 jo adAL

sjuawaguelie asueusanos pue agelanos ‘diysiaquiaw ‘siseq |e3as|

‘adf) Aq sawayas |3 | 3|qel



29

Appendix 1. Details and results of 24-coutry survey

pJeoq uol}
-eljsiuiwpe-4jas Aq paysi|qeiss A3s1e41s swayos |3

JuswuIan0Y) Ag uolsinedng

siaulied [B100S 4O pJeoq UoIjeAlSIUIWpe-9S

aweyos |3 pue
JuswuIBN0Y) Jo A381e41S HSO [Buolleu Julof

siaupied |e100s 8y} Jo

pJeoq uoljelisiuiwpe-4|as Aq pieoq juswadeuew
‘uolsiniadns [eluBLLILIBA0Y)

A391e43S HSO |euolleN

2ouBINSUI-§|as ‘Juswadeuew d1gnd

Auedwod soueinsul o1jgnd snowouone-1was

A391e43S HSO |euolleN

11 91eJado sialIRD
2oURINSUI ‘Wa)SAS BY} SIBISIUILUPE JUBWUISA0Y)

Ajoyine

9AI3eJISIUIWPE BWIOS SeY (Sia14ied adueinsul
‘S9I3ISIBAIUN ‘suolun ‘s1akojdwd ‘JUBWIUIBA0Y))
uoijedioiyed aypediynw Yim [1oUno) awayds-|3

£33je.g/uoisiAIadng/aaueulanoy

siavlom (|eSa|1) |ewogul
‘sio)Jom d13sawop
‘siayJom jueidiw
‘siaquiaw Aj1wey 3ulleloqe||od pue sasnods
‘uorjesridde uo pakojdwae-j|as/siakojdwa
‘slaple-1s.1} ‘pasu ul siadjay
‘801MBs AJlunwiwod/1ealunion 3uiop ajdoad
‘saJ3u80 940 Aep Je ualp|Iyd ‘syuspnis ‘sjidnd
‘soaulel)

‘saoljuaidde awayos

‘sioyiom aswi3-ped }Inej-ou ajesedas

‘oafo|dwe/1exiom pajorIU0d Kios|ndwo) Me| |eJopa} ‘aaueJnsul [B190S

paJe|dap 8q 0} Sey YIom |[e M

‘,S19yIom (|e3a|l) [ew.oul

! .S49¥Jom Dl3saWwop

! <S4oxJom Jues3iw

‘,Slaquisw Ajiwey 3uijeioge||0d pue sasnods
‘S211U89 942 Aep Je uaJp|Iyd ‘syuspnis ‘sjidnd
‘soaulel)

‘saoljuaidde EETRN

‘sJoyiom awi}-ped }Inej-ou ajesedas

‘ooko|dwa/ioxIom pajoeIju0d Kos|ndwo) Mme| ‘aoueinsul |e100s

SJ9)IOM D13SBWOP
‘sioyiom Jueidiw
‘saoluaidde
‘sJoyiom aw}-ped

@oueJnsul Uoljesuadwod

‘pakojdwia-j|os SI9yIom aney 0} Ayjigen
‘99hko|dwa/iaxJoM paloeIIu0d sJafojdwa Joy Aiosindwo) me| Siakoldwa
T weshs

2oueJNsuU| }|ney-ou

{A314n28s

SI9YIOM D1}SBWOP |B100S JO Seaue Jaylo

‘SioyJom Jueidiw UM WalsAs pauiquiod

‘siaquiaw A|iwey 3uieloqe||od pue sesnods BIETITIIEN)
‘siseq Aiejunjoa e uo pafojdwe-j|es 8y} JO J|eysq uo
‘3uluiesy yJom uo ajdoad ‘seaulesy |aWaYods |3 8y} uo

‘SioyJom awi}-Jed ajed|oiped sajuedwod

‘pakojdwia-y|os aouesnsul ‘waisAs

‘99ho|dwa/iayJom paloeIjuod AKos|ndwo) me| xiw ayeaud/orgnd

zpainsui s| oy — aselanoy awayas ay) 0y diysiaquialy siseq |e3a] awayas |3 jo adAL

Auew.an

aouesq

ea1y e)s0)

e1qojo




Shemes

Strengthening the Role of Employment Injury

30

SJ9)IOM D13SBWOP

‘sJoyIoM Jueiiw

‘slaquiaw Aj1wey 3uileioqe||od pue sasnods
‘S2J1U89 842 Aep e uaJp|Iyd ‘syuspnis ‘sjidnd
‘uiuiesy yiom uo a|doad ‘sesulesy
‘sooljuaidde

‘sioyJom awii-Jed

‘pakojdwa-4|as

‘(suo13ed0| juaplode je 3'9) siaple-1sily

‘paau ul siadjay

‘901Mds AJlunwiwod pue Jeajun|on Sulop ajdoad
‘99ko|dwa/ieyiom pajoesjuod

A391841S HSO |BuolleN

pJeoq a)uedu} e Aq uoisiniedng

Koua3e A114n2as |e100s Ag Juswadeue|y

£31an28s [100S J0 Sseale
JY30 YHIM pauiquiod
‘adueInsu| [e1o0s 021X

Kosindwo) me|

SI9)IOM Dl1}SBWOp

‘siaquisw Ajiwey 3uijeioge||0d pue sasnods

‘S241U89 942 Aep Je ualp|Iyd ‘syuspnis ‘sjidnd

A391e43S HSO |euolleN ‘soaules}
‘saoljuaidde

‘sJoyiom awi}-ped

‘pakojdwe-|as

301MB8s AJlunwiwod/1ealunion 3uiop ajdoad
‘99hko|dwa/IaxIoM Pa1deIIu0D

pJeoq |elUBWUIBA0Y) AQ Juswageue|y

Ayuoyine a1jgnd/Aouse |ejusWIUISA0D)
‘yyeaH pue A314n28S |B100S JO AUISIUI

SJaYJoM juesdiw

VHSOY :Aouade uoijuanald ‘soaules}
‘saoljuaidde

‘sJayJom awij-ed
‘99ko|dwa/ieyiom pajoesjuod

pJeoq [ejusWUIBA0D
inogeT jo Aiisiuly

sioxlom (|eSa|1) |ewojul
‘sioyIom d13sawop
(Pa30BIIUOD }1) Jo¥Jom JueiSiw
‘seauleJ} ‘saoljuaidde
‘sioyiom aswi} Jed
‘99hko|dwa/IaxIoM paloeIIu0d

(3UBWIUIAA0Y) pue sisuped |e1oos)
pJeoq anljelisiuiwpe appedu]

inogeT Jo Ansiuiy

eluopasep

£31un2as |e100s Jo seale o dlignday

J9Y30 UHM pauiquiod Ae|SOSNA

Kos|ndwo) me| ‘aoueinsul |e100S Jawlo4
awayos

1|nej-ou ajesedss jo "day

Kios|ndwo) me| ‘9oueINSUl |BID0S ‘ealoy

aoueinsul
uoljesuadwod Sieyiom aney
01 siahkojdws Joy Alos|ndwo) me|

SJ9yiom Juesdiw

‘Buruiesy ydom uo a|doad ‘seaulesy
‘sJoyiom swi}-ped
‘pakojdwia-y|as

‘9oho|dwa/JoxIoM Pa1oeIIu0d

A391e43S HSO |eUolleN

pJeoq |ejuswuIan0y) Aq Juswagdeueyy

2JBj|9M PUB Y}|eaH ‘InogeT Jo Aisiulp

awayos
1|nej-ou alesedass

Kios|ndwio) me| ‘goueInsul |B100S uedef

pJeoq juswageuew ajeAlld

Kouae A114noas [e100g 99k0|dwa/IexIOM pajorIIu0d

£3ajensg/uoisiriadng/aaueulancy ipainsui si oy — ageiano)

awayas ay} 0} diysiaquiay  siseq [esa]

‘A}14n09s |B120S 4O Seale
J9U10 Y}IIM pauiquiod

Kios|ndwio) me| ‘goueInsul [e100s eisauopu|

awayas |3 jo adAL




1

3

Appendix 1. Details and results of 24-coutry survey

sqol %Sl MO| Yy}Im seakojdwe

swniwaJd usAlp SJ9}IOM |BLLIOUI ainsul 03 siefojdws 03

-19)Jew Ylim siainsul aleldd |BI1anas ein 93eiano) ‘s1oyJom Jues3iw USAIZ 921040 931}

‘soaulel} IOM [BNUBL U] SI9YIOM 10}

yoeoidde 3jnej-ou ‘sooljuaidde @oueJnsul uorjesuadwod

1oy uonzesuadwo) Ainfu| ydop Japun ‘sioyJom awii-Jed SI9yJom aney 0}
uolesuadwod saje|ndaJ Jemodue|y Jo Aisiuly ‘90h0|dwa/IoxI0M Pa1oRIIU0D sJ1aokojdwas Joy Alos|ndwo) me| alodedulg

SI9yI0M Dl1SBWIOp

‘sJoyIom Jueidiw @oueJNSUl Uol} awayos ajeledss
‘sieyiom swi}-ped -esuadwod ,sieyiom aney 0} ‘Aungern) eiqely
‘90k0|dwa/ioniom pPajoeljuod sJ1akojdwa Joy Alos|ndwo) me| Siakojldwa Ipnes

10BJ3U0D paudis e S| ||e 4o} uol}ipuodaid
‘sioyIom d13sawop

‘sioyiom Jueidiw

‘uoresridde uo pakojdwae-y|as/siakojdwa
‘siople-1sily ‘pasu ul siadjay

‘9o1M8s Ajunwiwod/ieaiunion Suiop ajdoad

‘saaulel}
‘saoljuaidde
‘sJoyiom swi}-ped awayos ajesedas uoljesapaq
pJeoq [ejuswuIanoL) ‘99ho|dwa/JaxJoM paloeIIu0d Aos|ndwo) ‘aoueinsul |B100S ueissny
sioyiom t._Sw_E' ............................................ Crmmmmmmmmmm——————,——m—,—,——
‘siaquisw Ajiwey 3uileioge||0d pue sasnods
‘saJ3ua0 940 Aep Je ualp|Iyd ‘syuspnis ‘sjidnd
‘3uruiesy ydom uo ajdoad ‘sasulesy
‘saoljuaidde
‘sJoyiom aswi}-ped
A381e43S HSO |euolleN ‘pakojdwia-y|os
‘(suol3eo0| Juaplode e ‘8'9) siaple-1sily
pJeoq |ejuswuianos) Aq juswedeue ‘posu ul siad|ay £114n28s |B120S JO Seale
‘921M8s Ajlunwwod pue Jesjunion 3ulop sjdoad Jay1o yjim pauiquiod
inogeT Jo Aisiuliy ‘99hko|dwa/iaxIoM paloeIIu0d Aos|indwo) me| ‘aoueinsul |e100S puejod

co_m_?_wasm |ejuswuIsn0y

puny A114n29s |e100g ‘Auedwod SJ9yIom Jues3iw £}14n28S |BI20S JO Seale
aoueJnsul ajealdd ‘pJeoq aAijesisiujwpe a}ijedi} ‘siaquiaw Ajiwey 3uieloqe||od pue sesnods Jay310 Y}IM pauiquiod
‘Inoqe Jo Ausiul|y ‘99ho|dwa/IayJom paloesjuod AKos|ndwo) me| ‘aoueInsul |B100S eweued

£33je.g/uoisiAIadng/aaueulanoy zpainsui s| oy — aselanoy awayas ay) 0y diysiaquialy siseq |e3a] awayas |3 jo adAL




Shemes

Strengthening the Role of Employment Injury

32

SJ9YJOM D1iSOWOp
‘sioyJom juesdiw

‘s2J3u8d 24ed ABp 1B UBIP|IYD ‘spuapnis ‘s|idnd
‘3ulureJy yiom uo a|doad ‘ssaulely
‘saoljuaidde

‘s1ayJom swij-}ed

Koua3e Juswuianon) ‘pakojdwa-4|as
‘801Md8s Alunwiwod pue Jaajun|oa Sulop sjdoad
Silejy [e190S Jo AlSIuly ‘oafo|dwe/1exiom pajorIju0d

SI9YIOM D1}SBWOP
‘siayJom jueidiw
‘siaquiaw Ajlwey 3ulleioqe||od pue sasnods

A391e43S HSO |eUolleN Buluresy yom uo ajdoad ‘sesulesy
‘sooljuaidde

pJeoq aAljesisiuiwpe ajyedi] ‘sJoyiom awi}-ped
‘pakojdwia-j|os

Kouae A114noas |e100g ‘99ko|dwa/ieyiom pajoesjuod

(Pa30BIIUOD 41) JoyJOM Jueldiw

1usWUIBN0Y) Ag uoisinedng ‘9o1n9s Ajlunwiwod/iesunion 3uiop sjdoad
‘seauleJ} ‘saoljuaidde

(Juswuienoy) pue sisulled [eIo0S) ‘sioyiom awi} Jed
pJeoq aAlleJdisiuiwpe aypedi) ‘99hko|dwa/IaxJoM paloeIIu0d

SIBYI0M D11SBWIOP
‘s1aylom jueiSiw

uolIsiAedns [eJUBWIUIBAOY) ‘soaulel}
‘saoljuaidde

pJeoq |ejuswuIBn0Y) e Aq juswaSeue|y ‘sJoyiom awi}-ped
‘pakojdwia-j|os

inogeT Jo Aisiuly ‘99ko|dwa/ieniom pajoeljuod

K3ajensg/uoisiaiadng/asueulancy ipainsui si oy — ageiano)

awayos ajeledss
Kios|ndwio) me| ‘aoueINSUl |BI00S

Kios|ndwo) me|
awayos
}Inej-ou sjeledas
AKos|ndwo) Me| |eJapa) ‘aoueinsul |e100S
A314n28S [B190S JO Seale
Jay1o yiim pauiquiod
Kios|ndwo) me| ‘aaueJnsul [B190S

awayas ay) 03 diysiaquiay siseq |egaq awayas |3 jo adAL

eisjung

puepiazmMs

uledg




33

Appendix 1. Details and results of 24-coutry survey

$SN €1 =3 T :91eJ 98ueyoxe a3eiene 3 01 $SN

$v uo F::wo

sain)ipuadxa wajsAs |ejo]

uojpodoid/aunowe 8|qi31|3au X)
9oueInsu| [e190s Bulpn|oul ‘A}14N2as [e190S Jo Sjusuoduiod [elaAds 0} Pasn SI 19Spng :uoljelapad ueissny ‘elsauopu| .
paly1oads Hoc X paiji0ads jou X) paiyioads wo: X eisiung

BIUOPaJEIN OUAL

Jo "day ‘ealoy]

1509 jo Juad Jjad  uonesuadwo) 1509 jo Juad Jad  uoneyjiqeyay 1509 }0 juad Jad uonuanald

(eep Juadal ysow ‘ainyipuadxa g0y Jo Juad Jad) S}S09 a2IAIaS Jo uoiodde asejuaslad g ajqel



Shemes

jury

Strengthening the Role of Employment In

soh
soh

sah

ou
sok

+0ads jou

sok

soh
mo>
sof
mm>
mm>
sok
wm>

sok

sak

sah

sah

sak/ou sok ou soh ou soh soh ou sok soh uledg
- - - - - - - - - - whonmwc_m
ou/ou sok *0ads jou ou ou ou ou ou soh ..m_nm‘_< _usm.m:
:o;m‘_wuwu_

ou/ou ou ou ou ou ou ou ou ou *0ads jou ueissny
ou/ou sok ou ou ou ou ou ou ou ou v:m_om.
ou/ou sok *0ads jou sok soh sok sok soh sah sok mEm:an_ ’
sok/ou sok *0ads jou soh soh sok soh soh sok sok ou_st_
m_covwom_\.,_:

ou/ou sak *oads jou sak sok sak sak sok sok sak OYA4
sok/sek sok sok soh sok sok soh sok sok soh o uoaoz .mm‘_ox ’
ou/ou sok *0ads jou soh sok ou soh sok sok soh o g:mw_:
ou/sek sok sok sah sok ou soh sok ou soh :mnmw
ou ou *0ads jou sok sok ou ou sok ou sok m_mw:ovc_
sok/sek sok sok sok soh sah sok sok sah sok . »:mE‘_om.
ou/sok sok *0ads jou sok sah sah sok ou ou sok wu_._m‘_u_
sok/sah sok sok sak sah 'sah sak sah sok sak mu_m Bmoo
ou/ou sok ou sak sah sok sak sah sok ‘dde jou m_n_Eo_oo
3_._2:.@:

sok/ou sok ou soh sok ou soh ou sok soh epeue)
ou/ou sok sok ou ou ou soh sok *0ads jou soh __Nm.‘_..m:
ou/ou sok ou sah ou ou ou ou sok sah mEm_mm
ou/ou sok sok sok sak sah sah sak ou 3ui3nsuod mEm:<

- - - : - - : - - : m__m:m:<

SaAnuasul

34

uonesUNWWod 13y10
pue / SeAnuasul
uonewIiou| 2]wou033

Sujuien lo/pue  (syuawainseaw
uoneayijenb
‘uoneanp3

uonowoud SYsLI  suoneulwexa
*3-a) saaInas ey |euonednaso  |eaipaw Jo/pue
Jeuoneladg aoe|dyioM O Juawssassy a1ed yyeay

(uonoadsuy)
suope|ngal uoisiaadns
pue sajn1 HSO  pue Suninsuoy

uonEIyINad

yoleasay pue 3unsag

Ll ol 6 8 L 9 S 14 € 4

sawayds |3 pakaains £q paiajjo SadlAIas UONUBABL] "€ 8|qel



35

Appendix 1. Details and results of 24-coutry survey

s|qeol|dde jou = "jdde jou
pauy10ads jou = "oads jJou
uol}EIIUNWWOD pue uoljeuwloju] 1T

*0}0 swiniwaJd ‘Spieme Se YONs SAIUAIUI JO SPUIY J3Y}0 / SAAIUIDU] dlWwouodg QT

yoeasay 6
S3JIM3S UOIJeIlIMad pue Sunsa] 8

Buluies} Jo/pue uonjeayijenb ‘uonjeonpy £

2oe|d%0M BU} 18 DIIAPE pUE SISA|eUE J|LIOUOSIS JO S3OUBISQNS SNOPJEZEY JO SJUSWAINSEIW SB UINS ‘SadIAIas jeuonesad) 9

uorjowoud yjjeay adejdyiom g

Sys1 [euoljednad0 Jo Juawssasse ayj ul siekojdws/sasudisius poddng

SUOIjeUIWEXD [E2IPAW JO/PUE 3Jed Y}BdH €

(SuolIN}IIsul dWwayds |3 Jo suolje|nSal uoljuanaid Juaplode) suoije|ngas pue saji HSO 2

(uorjoadsul) uoisimadns pue Suiynsuo) T

‘|dde jou ou/ou '|dde jou *9ads jou '|dde jou sak sak sah '|dde jou sak sah eisiung
sak ou/ou ou *0ads jou ou sak sk sak sak ou sah 030]

soh sak/ou ou sak sak soh ou sak sak sak sak puelazumg

u0NeIIUNWLO0
pue
uoneuLou|

Ll

SaAnuaaul
13y10

/ S8ARUaauI
wouoa3

0

o1easay

6

uoneayiad
pue Sunsap

8

Sujuien 1o/pue
uoneayijenb
‘uoneanp3

L

(syuawainseaw
'3'9) saolnas
leuoneladg

9

uonowoid

jeay
aoe|dylom

S

sysu
|euonjednaao
JO JuaWISSassy

14

suoleulwexa
|eaipaw Jo/pue
alea yeay

€

suonengal
pue sajn1 HSO

4

(uonoadsuy)
uoisinmadns
pue Sunjnsuoy




Strengthening the Role of Employment Injury Shemes

36

ON S9A SBA oN ON

S S s

$208|d)JOM 10} ‘SIA SaA eiqely _vzmw..

SOA

. oZ wm.>. . o :m_mmzm.
Ome>oZOZoZOZt:m_0n_

saoe|dyiom pue
UOI1ePOWWOJI. J0J ‘SOA SOA SOA SOA SOA SOA eweued

mwom_ax._o\s\_o% .mm>w®>oZozome>oo_xw_>_

eIUOP3JE
O¥A4

jo "day .mw‘_ov_..

$90B|dYIOM JO} ‘SAA

. .mmom_g{o; 10} ‘SOA

m‘&.r.
.......... mz T ..m&.r.. N e ..mm».. N T ..oz... N e ..mww.. N T ..mw\.r.. N N ...m.éw.x

ON SOA ueder

eisauopu|

mm>m®>mm>m®>mw>mw>>:mE‘_w0
ome>mm>ome>mw>mo:m‘_n_

SOA ea1y e)S0)

SOA SOA

SOA . m_nEo_&.

mw» .

w®> w®>mw>w®>mw>3:3=gm_um:mu

SOA

SOA SBA

SOA oN

S9I}ISISAIUN YHM
SOA (4ohojdws Jo A1np) oN SOA uo|3esado-09 ‘ssp SOA SOA eljensny

(saoejdyiom uoneliqeyas
‘s1e3 ‘uoiepowwo9ae) Jeuonednado jo yoJeasal S89IAIBS uone|iqeyal

uoney|iqeyay [e120s Suluenay uonowoid |eaipay |eaipap ERIET

uoney|igeyal Sululaauod spyauaq pue sadlAIag b ajqel



Appendix 1. Details and results of 24-coutry survey 37

Table 5. Data on contributions made to surveyed El schemes

Funding type of El scheme: Who pays? Who pays? Bonus-malus,

contribution-based or other? employer employee rebates/surcharges, regress
Remarks

Australia three different types of scheme  Yes No No
funding: centrally funded,
hybrid and private

Austria Yes, fixed rates Yes No regress

Belarus Yes Yes No rebates/surcharges,
regress

Brazil Contribution-based but also tax ~ Yes Yes bonus/malus,

subsidies; pay-as-you-go system rebates/surcharges,

regress

Canada Yes Yes No rebates/surcharges

(Ontario)

Colombia Yes Yes No regress

Costa Rica Yes Yes No rebates/surcharges,
regress

France Yes, pay-as-you-go Yes No bonus/malus,
rebates/surcharges,
regress

Germany Yes, pay-as-you-go Yes No bonus/malus,
rebates/surcharges,
regress

regress

Other; pay-as-you-go Yes No bonus/malus,
rebates/surcharges,
regress

Kenya Other Yes No No

Korea, Rep. of Capital-funded Yes No No

FYRO Capital-funded Yes No No

Macedonia

Mexico Mix of contribution-based and Yes No regress

capital-funded; pay-as-you-go

Panama Yes, pay-as-you-go Not specified Not specified bonus/malus,
rebates/surcharges,
regress

Poland Not specified; pay-as-you-go Yes No bonus/malus,
rebates/surcharges

Mix of contribution-based and Employers and
capital-funded additional taxes
Switzerland Yes Yes No bonus/malus,
regress
Togo Yes, pay-as-you-go Yes Yes rebates/surcharges,
regress

Tunisia Yes Yes No bonus/malus







Appendix 2.
The questionnaire survey form

Survey on national EI schemes
Background and objectives of the project

Employment injury (EI) schemes (also known as “accident insurance scheme” or “workers
compensation scheme” or “(social) accident insurance scheme”) are the oldest form of social
security coverage and the most widespread in the world, both indicators of its great importance.
EI schemes were first established in the late 19th century in Europe; the first national scheme
was legally established in Germany under Chancellor Bismarck in 1884 and which started
working in 1885. EI schemes may provide — dependant on their basic principles — medical care,
vocational and social rehabilitation, attendant care and cash benefits to workers who are injured
on the job or while commuting or develop occupational diseases, as well as survivors’ benefits
for families of victims of occupational fatalities. EI schemes in some countries have incorpo-
rated a broad preventive approach by encouraging workplace improvements in occupational
safety and health to reduce accidents and diseases and work-related illnesses through employ-
ers’ risk-based contributions and/or actively supporting and financing awareness-raising and
prevention activities.

ILO SafeWork is preparing an international study to assess the relation between a preventive
approach to occupational accidents and diseases and the role of EI Schemes, including the
collection of examples of good practices in a number of selected countries. The guide will be
aimed primarily at a mixed audience of national authorities dealing with occupational safety
and health (notably Ministries of Labour and of Health), and national authorities and institu-
tions dealing with social security, as well as policy-makers amongst the ILO’s tripartite constit-
uents. The guide will encourage active collaboration among all stakeholders involved in OSH
and EI schemes, from reporting right through to benefits and support to prevention activities.
In preparation of this guide elements of the broad variety of different national EI schemes will
be assessed in order to develop recommendations for the establishment of new or the improve-
ment of existing EI schemes.

Questionnaire

The following questionnaire will be used for the assessment of some aspects of your national
situation with regard to Employment Injury insurance with a focus on preventive aspects.
(The term “Employment Injury Scheme” is used to cover all types of schemes, including
workers’ compensation, occupational accident insurance, etc.) The questionnaire will take
approximately 30 minutes for you to complete, and we would be very grateful if you could
be so kind as to answer the following multiple choice questions. There are only a few ques-
tions where full text answers are required, please try to answer these as concisely as possible in
order to describe the national system of your country with a high level of accuracy. In case we
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have remaining questions after the analysis of your answers it would be appreciated if we could
contact you again. In this case, please ensure we have your contact details — telephone number
and email address — on the following page.

Thank you for your valued cooperation and support.



Appendix 2. The questionnaire survey form 41

Please fill the following items of the identification form:

COUNIY: ettt

Person processing the TOrM: e

INSHITULION @Nd AAArESS: e

DAt MmNt ettt
Position of INterview Partner: e
PN s
B Al bbb
RIS, s

DAl e
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QUESTIONNAIRE

Please attach any additional information you may have, such as statistics, tables, graphs,
internet hyperlinks to public data etc.

How to activate the checkboxes: Make a double click on a checkbox [ and select “activate”
in the context menu in order to fill the checkbox with a cross &.

How to deactivate the checkboxes: For corrections please make another double click on an
activated (crossed) checkbox, select “deactivate” in order to delete the cross in the checkbox.
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1.1

1.1.1

1.1.5

1.1.6

Employment injury scheme — general:

Is there an employment injury (EI) scheme in your country? ] ves 4 no
(This includes schemes known under other names such as workers’ compensation,

occupational accident insurance, employers’ liability...)

If yes, is it mandatory (based on a law)? Q vyes Q no
(If possible, please attach a copy of the law)

Is the scheme (please check one box):

[ social insurance, public system
Q employers’ liability

(O private

( public/private mix system

(0 OLNET (DIEASE SPECITY): oottt

In the case of a public EI system, is it part
of the national social insurance or social security scheme? Q ves Q no

If yes, please specify if it is:

[ a separate scheme

O a combined one with other areas of social security
such as health insurance.

Is membership in the EI scheme compulsory for employers/enterprises? Q ves Q no

Is the EI scheme a no-fault insurance system? Q ves Q no
(that is, insured people are exempted from claims for damages

by their insurance scheme, although they might have contributed

to an accident by misbehaviour, by human error etc.)

If yes, what happens in cases of intent or culpable negligence
when violating occupational safety and health (OSH) regulations?

In wilful misconduct of the employer:

In wilful misconduct of the insured (employee/worker):

Is there a national or EI scheme strategy on OSH? Q ves Q no
(If possible, please attach a copy of the strategy)




44

Strengthening the Role of Employment Injury Shemes

2.1

2.1.1

2.2

2.2.1

2.3

2.3.1

2.3.2

Occupational accidents & occupational diseases

Are there separate schemes for occupational accidents Q ves Q no
and occupational diseases?

If not, does the El scheme distinguish between O ves Qa no
occupational accidents and occupational diseases?

How is the definition of an occupational accident fixed? (Please check one box)

O not applicable

Q by law

Q by the EI scheme administration
O by a government commission

Q by an independent commission

[ Other (PIEASE SPECITY): .

What is the definition of an occupational disease in your EI scheme?
(How are they classified as occupational?)

How is the definition of an occupational disease fixed? (Please check one box)

Q not applicable

Q by law

Q by the EI scheme administration

Q by a government commission

O by an independent commission

[ Other (PIEASE SPECITY): oot

Is there a prescribed/national list of occupational diseases O ves Q no
for which benefits or compensation are payable?
(If possible, please attach the prescribed list)
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2.3.3 If yes, is the list based on any internationally recognised list:
O ILO Recommendation No. 194 concerning a List of Occupational Diseases, 2002

O EU Commission Recommendation 2003/670/EC (19/09/2003)
concerning the European schedule of occupational diseases

Q other (please specify): ..............

2.3.4  Are there other insured incidents, such as commuting accidents,
under the El SCheme? (If yes, please SPECITY): .....coovweeceeeeeeeeeeeeeeeee et

3. Reporting of occupational accidents and diseases
3.1 Is there a central/national reporting system for:
— Occupational accidents Q vyes Q no
— Occupational diseases Q ves Q no
3.2 Who gives notice of (reports to the authorities)

an occupational accident? (Please check all which apply)
O employer

O worker/employee

(1 company physician

 any medical doctor

@ union representative

O health insurance

() ORI (DIEASE SPECITY): .ttt

3.3 Who gives notice of (reports to the authorities)
an occupational disease? (Please check all which apply)
O employer
Q worker/employee
(O company physician
Q any medical doctor
@ union representative
O health insurance

(0 OLNEI (DIEASE SPECITY): oottt




46

Strengthening the Role of Employment Injury Shemes

34

3.5

3.6

3.7

3.7.1

3.7.2

How is an occupational accident or disease notified?

(Please check all which apply)

Q in writing

O using an official form

Q electronically

([ ORI (DIEASE SPECITY): .ttt

To whom is the notice of an occupational accident or disease submitted?

Q carrier of the EI scheme
O state authority
([ ORI (DIEASE SPECITY): .ot

Are there time restrictions for notice of an occupational disease? Q ves Q no

(1T €S, PlEASE SPECITY): ittt

Does your country publish national statistics:

— On occupational accidents O ves Q no
— On occupational diseases O ves Qano

Are the statistics available in a time series?
— for occupational accidents Q ves @ no  [Q not applicable
— for occupational diseases Q ves @ no  [Q not applicable

Are these statistics used for prevention purposes?

(for example, defining priorities for preventive actions)

— for occupational accidents Q ves Q@ no [ not applicable
— for occupational diseases Q ves @ no [ not applicable

If there are annual reports covering statistics, please attach copies if possible.

Coverage

Who is insured and can receive benefits and/or rehabilitation?
(Please check all that apply)

O contracted worker/employee

Q people doing volunteer and community service

O helpers in need, first-aiders (e.g. at accident locations)

O self-employed

O part-time workers

Q apprentices

Q trainees, people on work training

Q pupils, students, children at day care centres
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4.2 Are the following groups of employees/workers insured?
— spouses and collaborating family members Q ves Q no
— migrant workers Q ves Q no
— informal workers Q ves Q no
— domestic workers Q ves Q no
5. Funding of the El scheme
5.1 How is the scheme funded? Is it a...
(Please check all that apply, e.g. if your EI scheme
is financed by contributions and include also a dynamic allocation
of emerging costs, please check “contribution-based”
and “pay-as-you-go-system”):
— contribution-based? Q ves Q no
— pay-as-you-go-system?
(sharing of costs/ expenses, dynamic allocation
of emerging costs can be combined with regular contributions)
— capital-covered system? Q ves Q no
(e.g. financed through a national fund of a public law foundation,
fed by contributions, taxes or others)
— tax-based system? Q ves Q no
(for example, like the UK National Health Service NHS,
which is funded/state-subsidised by taxes)
— mix of contributions & taxes/subsidies of the state? Q ves Q no
— OLNEI (DIEASE SPECITY): .ottt
5.2 Who pays the contributions?
— Solely the employers or enterprises Q ves Q no
— Shared contributions of employers and employees Q ves Q no
— All tax payers Q ves Q no
(in case of a state-subsidised system)
— Special tax for employers and/or employees/workers Q ves Q no
(like social insurance contributions)
— OLNEI (DIEASE SPECITY): .ottt
5.3 Does the EI scheme allow for a bonus-malus system? Q ves Q no

(for example, dependent on the OSH performance
of members of the EI scheme)
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5.4

5.5

5.6

6.1

6.2

6.3

6.4

Does the EI scheme allow for rebates and surcharges?
(for example, dependent on the OSH performance
of members of the EI scheme)

Does the El scheme consider retentions and regress?
(The EI scheme can ask for entitlement to damages

for emerging costs of an occupational accident or diseases in cases
of intent or culpable negligenceof the employer/enterprise)

Does the El scheme provide any kind of economic incentives
for prevention?
(for example, financial premiums or support, awards)

Administration of the El scheme

Who administers the scheme?

Q Ministry of Labour, Social Security or of Health
O Government agency or public authority

Q Social security agency

 Private insurance company

@ A mix of organizations (e.g. for accidents and diseases, please specify): ........

Is the administration of the EI scheme
independent of the funder?
(in most countries the employers/enterprises)

If it is a non-governmental administration, Q ves Q no
is there a governmental influence
and/or control of the administration?

Is the El scheme management board:
O a governmental board

(state/Government)

Q a tripartite board
(state/Government, employers and employees’/workers’ representatives)
Q a self administration board of the social partners

(employers’ and workers’ representatives)

O a private management board
(insurance company)

([ OTher (Dlease SPECITY):  ....vuveeeeeiireeeeeee e

Qvyes Qno

Qvyes Qno

Qyes Q no

O not applicable
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6.5 Is the EI scheme management board independent in relation to the following?
— determination of services in general Q ves @ no  [Q not applicable
— prevention services Q ves @ no [ not applicable
— rehabilitation services Q vyes @ no [ not applicable
— benefits/compensation Q vyes @ no [ not applicable
— definition of its statutes Q vyes @ no [ not applicable
— its budget Q ves @ no [ not applicable
— hiring of staff Q ves @ no [ not applicable
— fixing contribution levels Q ves @ no [ not applicable
— definition of risk classes Q vyes Q@ no [ not applicable

— fining enterprises/employers for not complying Q vyes Q no [ not applicable
with the statutes and regulations

7. Services and henefits

71 Is there provision within your El scheme Q ves Q no
to promote medical rehabilitation?

7.1.1  Are there medical services within the EI scheme? Q ves Q@ no [ not applicable

7.1.2  Does the El scheme undertake research Q vyes Q no [ not applicable
on medical rehabilitation?

7.2 Is there provision within your El scheme Q ves Q no
to promote occupational rehabilitation?

7.2.1  Does your El scheme provide retraining Q vyes Q no [ not applicable
for injured or sick workers?

7.3 Is there provision within your El scheme to promote social rehabilitation for support
— for adaptation of accommodation Q ves Q no
— support for adaptation of cars Q ves Q no
— support for adaptation of workplaces Q ves Q no

8. Prevention services

8.1 Is your EI scheme actively involved in promoting Q ves Q no

preventive measures to decrease the numbers of occupational
accidents and diseases?
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8.2 Are there separate funds for prevention activities? O ves Qano
(for example, allocating a certain percentage
of employers’ contributions or state budget to such a fund
which can be used for preventive purposes)

8.2.1 If yes, please explain how this works (percentage allocation or indicative sum, relationship/cooperation
With OSH agencCies iN ThiS FESPECTE):  ...eeeiiiiieii ittt e ettt e ettt e e s s nnaeee e s e

8.3 If your El scheme has a preventive approach, what kinds of measures are included (the following
measures and services are examples of those provided by some El schemes, please check all that apply):

8.3.1  Consulting and supervisory services by OSH Q ves @ no [ not applicable
inspectors provided by the EI scheme?

8.3.1.1 Are such inspectors allowed to fine Q ves @ no [ not applicable
for violations of OSH rules?

8.3.2  Does the El scheme establish a set of binding Q ves @ no [ not applicable
OSH rules and regulations?

8.3.3  Does the El scheme provide occupational Q ves Q no [ not applicable
health care and/or medical examinations
for workers?

8.3.4 Do the El scheme’s OSH experts Q ves @ no [ not applicable
support enterprises/employers in the assessment
of occupational risks?

8.3.5  Does the EI scheme provide workplace Q ves @ no [ not applicable
health promotion measures?

8.3.5.1 If so, please specify if the workplace health promotion is executed in cooperation with other
organizations, and which (for example, health insurance SCREME): ...........c.cccoceeeveveveeeeeeeeeieeeeeeerennas

8.3.6  Does the El scheme provide Q ves @ no [ not applicable

operational services, such as measurements
of hazardous substances or ergonomic analysis
and advice at the workplace?
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8.3.7

8.3.8

8.3.9

8.3.9.1

8.3.10

8.3.11

8.3.12

Does the EI scheme provide education,
qualifications and/or trainings?

(for example, to safety representatives, safety
professionals, supervisors, management staff, etc)

Does the El scheme provide testing

and certification services in order to promote

the occupational safety of products?

(for example testing and certification of particular machinery,
electrical operating equipment, personal safety equipment,
and quality-management systems, etc)

Does the EIl scheme undertake research
in the field of prevention?

If so, does The EI scheme run research
institutions of its own?

Does the El scheme offer economic
incentives to enterprises with regard to
operational prevention?

(e.g. financial support for enterprises introducing
an OSH management system)

Does the EI scheme provide other incentives,
such as awards, “name-and-shame” lists, etc?

4 vyes

4 yes

4 vyes

4 ves

4 yes

Q no

Q no

Q no

Q no

Q no

O not applicable

O not applicable

Q not applicable

O not applicable

O not applicable

O not applicable

(150, PIEASE SPECITY): oottt et e ettt e ettt

Does the El scheme produce and distribute
information and communication on prevention
matters?

(for example any information on OSH such as brochures,
internet, CD-ROMs, DVDs, communication tools

such as internet or telephone hotlines for queries, etc.)

Q no

Q not applicable

(1T S0, PIEASE SPECITY): oottt ettt et e nt e ettt e et e ettt ettt e e n e na et e et e e e e nnae s
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8.4

9.1

10.

10.1

10.2

10.2.1

10.2.2

10.2.3

10.2.4

Is there cooperation between the El and the following organizations for preventive activities:

— El inspectors and the State labour inspectors? Q ves @ no  [Q not applicable
— EI and other government OSH agencies? Q ves @ no  [Q not applicable
— National or international institutions Q ves Q@ no [ not applicable

in other countries (international cooperation)?
(I Y8S, PIEASE SPECITY): .ottt ettt ettt ettt et e et ettt e e nnae s

Scientific advisory body

Does the EI scheme have a scientific advisory body? Q ves Q no
If so, is the body independent of the funder? Q ves @ no  [Q not applicable
Expenditures

Please use the latest year for which data are available, and please specify the year. If possible, please provide
the data for this section for the past five years.

What is the total expenditure e, US$ or €
of the whole national EI scheme?

(if compensation, rehabilitation and prevention

are organized in different institutions please sum up)

What proportion of the overall budget of the El insurance scheme is spent on:

Administration and procedures? e %
(e.g. social court action, adjustment

with health insurance institutions, regress actions etc.)

Prevention (if applicable)? %

Rehabilitation (if applicable)? %

Payments to claimants? %
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