
 

 

 

 

 

TMSRTS/2022/8     

 

 
 

Technical meeting on COVID-19 and sustainable recovery  

in the tourism sector 
Geneva, Switzerland, 25-29 April 2022 

 

Réunion technique sur le COVID-19 et le relèvement durable 

du secteur du tourisme 
Genève, Suisse, 25-29 avril 2022 

 

Reunión técnica sobre la COVID-19 y la recuperación 

sostenible en el sector del turismo 
Ginebra, Suiza, 25-29 de abril de 2022 
 

 

 

 

 

 

 

Final list of participants 

Liste finale des participants 

Lista final de participantes 

 

 
  



 TMSRTS/2022/8  
 

 

    2 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

Chairperson   Président   Presidente 

Mme Joséphine 
Andriamamonjiarison 

Conseiller, Groupement des Entreprises de Madagascar (GEM) 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 TMSRTS/2022/8  
 

 

    3 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

Governments representatives and advisers 

Representants des gouvernements et conseillers techniques 

Representantes de los gobiernos y consejeros técnicos 

 

ALBANIA   ALBANIE   ALBANIA 

 
Ms Kornelia Ferizaj Acting General Director, National Tourism Agency, Ministry of 

Tourism and Environment 
 

ALGERIA   ALGÉRIE   ARGELIA 

 
Mme Regueb Ouahiba Sous-directrice des conventions internationales et de la sécurité 

sociale, Mission Permanente de la République Algérienne 
Démocratique et Populaire, Genève  

 

ARGENTINA   ARGENTINE   ARGENTINA 

 
Sra. Fernanda Lorena 
Bersusky 

Coordinadora de empleo Joven, Coordinación de Empleo Joven, 
Subsecretaría de Promoción del Empleo, Secretaría de Empleo, 
Ministerio de Trabajo, Empleo y Seguridad Social 

Adviser / Conseillère technique / Consejera técnica 

Sra. María Victoria Castillo 
Videla 

Directora General de Estudios y Estadísticas Laborales, 
Subsecretaría de Planificación Estudios y Estadísticas, Ministerio 
de Trabajo, Empleo y Seguridad Socia 
 

Sra. Mariana Cecilia Rabaia  
 

AZERBAIJAN   AZERBAÏDJAN   AZERBAIYÁN 

 
Mr Azer Orujov Senior Consultant for the Tourism Industry and Projects Sector, 

State Tourism Agency of the Republic of Azerbaijan 
  

Adviser / Conseiller technique / Consejero técnico 

Mr Javanshir Bayramov Leading Advisor for the Cooperation with International 
Organizations and Protocol Sector, State Tourism Agency of the 
Republic of Azerbaijan 

 



 TMSRTS/2022/8  
 

 

    4 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

BAHRAIN   BAHREÏN   BAHREIN 

 
Ms Maryam Ahmed Toorani Director of Marketing and Promotion Department, Bahrain 

Tourism and Exhibitions Authority 
 

BARBADOS   BARBADE   BARBADOS 

 
Ms Kerry Allen Research Officer 1, Ministry of Tourism and International 

Transport 

Adviser / Conseillère technique / Consejera técnica 

Ms Renice Medford Manager, Product Development – Guest Experiences, Ministry of 
Tourism and International Transport 

 

BELIZE   BELIZE   BELICE 

 
Mr Raymond Mossiah Chief Tourism Officer, Ministry of Tourism and Diaspora 

Relations  
 

BOTSWANA 

 
Mr Michael Koorapetse Labour Attache, Permanent Mission of the Republic of Botswana to 

the United Nations, Geneva 
 

BRAZIL   BRÉSIL   BRASIL 

 
Sr. Sylvio Eugênio de A. 
Medeiros 

Subsecretario de Políticas del Trabajo, Ministerio del Trabajo  

  

Adviser / Conseiller technique / Consejero técnico 

Sr. Thiago Freire Laporte Auditor Fiscal del Trabajo, Ministerio del Trabajo 
 

Sr. Rodrigo Meirelles G. 
Coelho 

 

 

 

 

 

 



 TMSRTS/2022/8  
 

 

    5 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

CAMBODIA   CAMBODGE   CAMBOYA 

 
Mr Thunsereibandith Ngeth Labour Attaché, Permanent Mission of the Kingdom of Cambodia 

to the United Nations, Geneva 

Adviser / Conseiller technique / Consejero técnico 

Mr Narith Manh Deputy Director, Labour Inspection Department, Ministry of 
Labour and Vocational Training 
 

Ms Ratha Skun  
CAMEROON   CAMEROUN   CAMERÚN 

 
M. Parfait Abouga Ndzana Chef, Cellule de la Coopération Technique, Ministère du Travail et 

de la Sécurité Sociale  

Adviser / Conseiller technique / Consejero técnico 

M. Aboubakary Doudy Chef, Division de la Planification et de la Coopération, Ministère 
du Tourisme et des Loisirs 

 

CHINA   CHINE   CHINA 

 
Ms Meifeng Duan Third Secretary, Permanent Mission of the People’s Republic of 

China to the United Nations, Geneva 
 

CÔTE D'IVOIRE 

 
M. Fagama Klo Directeur Général. Industrie Touristique et Hôtelière, Ministère 

du Tourisme et des Loisirs 

Adviser / Conseillère technique / Consejera técnica 

Mme Akissi Emma Kouakou Directeur des Activités Touristiques, Ministère du Tourisme et 
des Loisirs 

 

DEMOCRATIC REPUBLIC OF THE CONGO 

RÉPUBLIQUE DÉMOCRATIQUE DU CONGO 

REPÚBLICA DEMOCRÁTICA DEL CONGO 

 
M. Socrate Célestin Nsiku  
Wa Nsiku 

Président, Commission peramentne Education, Formation et 
Emploi, Conseil Economique et Social 

 



 TMSRTS/2022/8  
 

 

    6 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

ECUADOR   EQUATEUR   ECUADOR 

 
Sra. Gabriela Jaramillo Directora de Políticas y Normas de Trabajo y Empleo, Ministerio del 

Trabajo 
  

Adviser / Conseillère technique / Consejera técnica 

Sra. María José Navas Directora de Competitividad, Ministerio de Turismo 
 

EGYPT   EGYPTE   EGIPTO 

 
Ms Inas Elsawy Senior Researcher, Central Department for Foreign Relations, 

Ministry of Manpower 

Adviser / Conseillère technique / Consejera técnica 

Ms Amira Fathy Senior Researcher, Central Department for Foreign Relations, 

Ministry of Manpower 

 
Ms Reem Faisal   

 

GABON   GABON   GABÓN 

 
M. Ferdinand Mangongo Conseiller chargé des questions sociales et des relations avec 

l’OIT, Mission Permanente de la République Gabonaise auprès 
des Nations Unies 

 

GUYANA 

 
Ms Gweneth King Occupational Safety and Health Consultant, Ministry of Labour 

 

Adviser / Conseiller technique / Consejero técnico 

Mr Omari Joseph Product Development Officer, Ministry of Tourism, Industry and 
Commerce 

 

 

 

 

 



 TMSRTS/2022/8  
 

 

    7 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

INDIA   INDE   INDIA 

 
Mr Gyan Bhushan Economic Adviser, Ministry of Tourism 

Adviser / Conseiller technique / Consejero técnico 

Mr Alok Sharma Director, Indian Institute of Tourism and Travel Management, 
Ministry of Tourism 

 

INDONESIA   INDONÉSIE   INDONESIA 

 
Ms Tetty D. S. Ariyanto Commissioner / Coordinator, Institutional Relations and Quality 

Assurance, Indonesia Professional Certification Authority (IPCA) 

Adviser / Conseiller technique / Consejero técnico 

Mr William Kalua Putra Assistant Deputy Director for Multilateral Tourism Cooperation, 
Directorate of Inter-institutional Relation, Ministry of Tourism 
and Creative Economy 

Ms Nara Masista Rakhmatia  
 

IRAN (ISLAMIC REPUBLIC OF) 

IRAN (RÉPUBLIQUE ISLAMIQUE D') 

IRÁN (REPÚBLICA ISLAMICA DEL) 

 
Mr Babak Yavarifar Tourism Advisor, International Department, Ministry of 

Cooperatives, Labour and Social Welfare 
 

IRAQ 

 
Ms Majedaa Mana’a Directorate of labor and vocational training, Ministry of Labor 

and Social Affairs 

Adviser / Conseiller technique / Consejero técnico 

Mr Husham Jouad Directorate of labor and vocational training, Ministry of Labor 
and Social Affairs  
 

Ms Sura Khalid Abdull Razag  
 

 

 



 TMSRTS/2022/8  
 

 

    8 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

ITALY   ITALIE    ITALIA 

 
Ms Milena Piasente Executive, Ministry of Tourism 

Adviser / Conseiller technique / Consejero técnico 

Mr Simone Landini Diplomatic Advisor, Ministry of Tourism 
 

JAMAICA   JAMAÏQUE   JAMAICA 

 
Ms Tyesha Turner Director, Tourism Trade and International Relations, Ministry of 

Tourism 
 

KENYA 

 
Ms Millicent Muli Minister Counsellor Labour, Permanent Mission of the Republic 

of Kenya to the United Nations, Geneva 
 

LATVIA   LETTONIE   LETONIA 

 
Ms Ksenia Tkacenko Senior Expert, Ministry of Economy 

 

REPUBLIC OF MOLDOVA 

RÉPUBLIQUE DE MOLDOVA 

REPÚBLICA DE MOLDOVA 

 
Mr Andre Chistol Head, Tourism Department, Ministry of Culture 

 

NAMIBIA   NAMIBIE   NAMIBIA 

 
Mr Sebulon Chicalu Director for Tourism and Gaming, Ministry of Environment, 

Forestry and Tourism 

Adviser / Conseiller technique / Consejero técnico 

Mr Elias Amunyela Attaché (Labour Affairs), Permanent Mission of the Republic of 
Namibia to the United Nations, Geneva 

 

 

 

 



 TMSRTS/2022/8  
 

 

    9 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

NETHERLANDS   PAYS-BAS   PAÍSES BAJOS 

 
Mr Roel van de Ven Attaché Social Affairs and Employment, Permanent 

Representation of the Kingdom of the Netherlands to the United 
Nations, Geneva 

 

NICARAGUA 

 
Sr. Odel González Guevara Director General de Políticas de Empleo y Salario, Ministerio del 

Trabajo 

Adviser / Conseiller technique / Consejero técnico 

Sr. Martín García Raudez Director General de Higiene y Seguridad, Ministerio del Trabajo 
 

NIGERIA   NIGÉRIA   NIGERIA 

 
Mr Precious Ovhabonosa Assistant Chief Tourism Officer, Federal Ministry of Labour and 

Employment 
 

PAKISTAN   PAKISTAN   PAKISTÁN 

 
Mr Muhammad Abdullah First Secretary, Permanent Mission of Pakistan to the United 

Nations, Geneva 
 

POLAND   POLOGNE   POLONIA 

 
Mr Rafal Wilczkowski Counsellor, Tourism Department, Ministry of Sport and Tourism 

 

PORTUGAL 

 
Sra. Ana Paula Pais Diretora Coordenadora da Direcção de Formação, Turismo de 

Portugal, I.P. 

Adviser / Conseiller technique / Consejero técnico 

Sr. Filipe Nunes Conseiller, Mission permanente du Portugal auprès des Nations 
Unis, Genève  

 

 

 



 TMSRTS/2022/8  
 

 

    10 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

SEYCHELLES 

 
Ms Susan Morel Chief Policy Analyst, Ministry of Employment and Social Affairs 

Adviser / Conseiller technique / Consejero técnico 

Mr Leeroy Camille Senior Research Officer, Ministry of Employment and Social 
Affairs  

 

SRI LANKA 

 
Ms Bavatharine Gobikanth Assistant Commissioner of Labour, Department of Labour, 

Ministry of Labour 
 

TOGO 

 
Mr Afèignindou Gnassingbe Ministre conseiller, Mission permanente du Togo auprès des 

Nations Unies, Genève 
 

URUGUAY 

 
Sra. Yiliana Abimorad Segunda Secretaria, Misión Permanente del Uruguay ante las 

Naciones Unidas, Ginebra 
 

ZIMBABWE 

 
Mr Nomore Nhema General Secretary, National Employment Council for the Tourism 

Industry Zimbabwe 

Adviser / Conseiller technique / Consejero técnico 

Mr Douglas Runyowa Chief Director, Tourism and Hospitality Management 
 

 

  



 TMSRTS/2022/8  
 

 

    11 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

Governments observers 

Gouvernements observateurs 

Gobiernos observadores 
 

BELGIUM   BELGIQUE   BÉLGICA 

 
Mme Thérèse Boutsen Conseillère, Mission permanente de la Belgique auprès des 

Nations Unies, Genève 
 

COLOMBIA   COLOMBIE   COLOMBIA 

 
Sra. Maria Forero Consejera, Misión Permanente de Colombia ante las Naciones 

Unidas, Ginebra 
 

Sra. Alejandra Jiménez Pasante, Misión Permanente de Colombia ante las Naciones 
Unidas, Ginebra 

 

GUATEMALA 

 
Sra. María Isabel Asturias 
Guzmán 

Asesora en materia de salud y seguridad ocupacional, 
Viceministerio de Administración del Trabajo, Ministerio de 
Trabajo y Previsión Social 
 

Sra Judith Rivera Jefa, Departamento de Recursos Humanos, Instituto 
Guatemalteco de Turismo 

 

LUXEMBOURG   LUXEMBOURG   LUXEMBURGO 

 
Mme Ricarda Braun Attachée stagiaire, Direction générale du tourisme 

 

MEXICO   MEXIQUE   MÉXICO 

 
Sr. Luigi Paolo Cerda Ponce Director Técnico de Apoyo Institucional, Secretaría del Trabajo y 

Previsión Social 
 

Sra. Sara Luna Camacho Segunda secretaria, Misión Permanente de México ante las 
Naciones Unidas, Ginebra 
 

Sra. Rocío Morales Aguilar Subdirectora para la OIT, Secretaría del Trabajo y Previsión Social 
 



 TMSRTS/2022/8  
 

 

    12 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

Sr. José Antonio Hernández 
Vega 

Asesor, Misión Permanente de México ante las Naciones Unidas, 
Ginebra 

 

SERBIA   SERBIE   SERBIA 

 
Ms Jelena Milenković-Orlić Acting Assistant Minister, Ministry of Trade, Tourism and 

Telecommunications 
 

SLOVENIA   SLOVÉNIE   ESLOVENIA 

 
Ms Jasna Radić Secretary, Ministry of Economic Development and Technology 

 

SPAIN   ESPAGNE   ESPAÑA 

 
Sra. Gloria Montes Subdirección General de Políticas Activas de Empleo, Secretaría 

de Estado de Empleo y Economía Social, Ministerio de Trabajo y 
Economía Social 
 

Sra. Mar González Subdirección General de Políticas Activas de Empleo, Secretaría 
de Estado de Empleo y Economía Social, Ministerio de Trabajo y 
Economía Social 

 

SWITZERLAND   SUISSE   SUIZA 

 
M. Richard Kämpf Chef, Section de Tourisme, Secrétariat d’Etat à l’économie (SECO) 

 
Mme Mireille Corger-Lattion Experte, Section de Tourisme, Secrétariat d’Etat à l’économie 

(SECO) 
 

THAILAND   THAÏLANDE   TAILANDIA 

 
Mr Panupak Pongatichat Director of International Affairs Division, Office of the Permanent 

Secretary, Ministry of Tourism and Sports 
 

Ms Angkana Techagomain Minister Counsellor (Labour), Permanent Mission of Thailand to 
the United Nations, Geneva 

 

 

 

 

 



 TMSRTS/2022/8  
 

 

    13 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

TRINIDAD AND TOBAGO 

TRINITÉ-ET-TOBAGO 

TRINIDAD Y TABAGO 

 
Ms Wendy Ann Lewis Research Officer, Ministry of Tourism, Culture and the Arts 

 
TUNISIA   TUNISIE   TÚNEZ 

 
Mme Mouna Mathlouthi 
Ghliss 

Directrice Générale de la Coopération Internationale, Ministère 
du Tourisme 

 

TURKEY   TURQUIE   TURQUÍA 

 
Mr Serdar Özkan Counsellor, Permanent Mission of Turkey to the United Nations, 

Geneva 

  
Mr Fatih Acar Expert, Permanent Mission of Turkey to the United Nations, Geneva 

 

 
  



 TMSRTS/2022/8  
 

 

    14 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

Employers’ representatives and advisers 

Représentants des employeurs et conseillers techniques 

Representantes de los empleadores y consejeros técnicos 

 
Mr Ignacio Eduardo Capurro Asesor, Federación Empresaria Hotelera y Gastronómica de la 

República Argentina (FEHGRA) 
 

Ms Ingrid Fraser Associate Director for Workforce and Tourism Policy, Australian 
Chamber of Commerce and Industry (ACCI) 
 

Ms Solomides Socrates Board Member, Association of Cyprus Tourist Enterprises 
(ACTE) 
 

Mr Clifton Reader President, Jamaica Hotel and Tourist Association 
 

Mme Malalaniaina 
Andriamampianina 
 

Présidente du Conseil d’Administration, Aina RAVELOSON 
 

Sr. Bonfim Afonso Cosme Consejero del Presidente, Cámara de Comercio, Industria, 
agricultura e servicios de São Tomé y Príncipe 
 

Mr Stephen Yee Fook Keong Deputy executive Director, Singapore National Employers 
Federation 
 

Sra. Inmaculada Benito 
Hernández 

Directora, Departamento de Turismo, Cultura y Deporte (CEOE) 

 
Advisers / Conseillers techniques / Consejeros técnicos 
 

Sra. Manuela do Espirito 
Santo Lima Rita 
 

Administradora, Hotel Agosto Neto 

Sr. Carlos Alberto Briones 
Martínez 
 

Gerente general, AgroProgreso 

Sr. Donaldo Felipe Suazo 
Zelaya 

Fiscal Junta Directiva, Cámara Nacional de Turismo de Honduras 
(CANATURH) 

  



 TMSRTS/2022/8  
 

 

    15 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

Employers’ secretariat 

Sécretariat des employeurs 

Secretariado de los empleadores 

Mr Matias Espinosa Adviser, International Organization of Employers (IOE) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 TMSRTS/2022/8  
 

 

    16 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

Workers’ representatives and advisers 

Représentants des travailleurs et conseillers techniques 

Representantes de los trabajadores y consejeros técnicos 

Ms Kerstin Howald European Federation of Trade Unions in the Food, Agriculture 
and Tourism (FGTB-HORVAL) 
 

Sr. Norberto Latorre Chair, Unión de Trabajadores del Turismo, Hoteleros y 
Gastronómicos de la República de Argentina (UTHGRA) 
 

Mr Richard Moses Mauku General Secretary, Hotels, Food, Tourism, Supermarkets and 
Allied Workers’ Union (HTS-Union) 
 

Ms Agnes Murithi Industrial Relations Officer, Kenya Union of Domestic Hotels 
Educational Institutions Hospitals & Allied Workers 
(KUDHEIHA) 
 

Ms Patricia Nyman South African Commercial Catering and Allied Workers Union 
(SACCAWU) 
 

Ms Keysha Pérez Unión Nacional de Trabajadores Hoteleros y Gastronómicos 
(UNATRAHOREST) 
 

Sra. Pilar Rato Adjunta Secretaria de Acción Sindical Internacional, 
Federación de Servicios CC.OO 

  
Mr Collin Virgo Assistant General Secretary, Bustamante Industrial Trade 

Union (BITU) 
 
 

  

 

 

  



 TMSRTS/2022/8  
 

 

    17 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

Workers’ observers 

Observateurs des travailleurs 

Observadores de los trabajadores 

Sr. Marcial Cabrera Federación Unitaria de Trabajadores de Alimentación, 
Agroindustria, Turismo, Servicio, Comercio y Conexos de 
Nicaragua (FUTATSCON) 
 

Mr John Caham-Clyne UNITE HERE 
 

Mme Aurelie Egue Fédération des Syndicats de Travailleurs l’hôtellerie, du 
Tourisme et Assimilés (FESYNTRA-HTA) 
 

Mr Emilio Ferrero  International Union of Food, Agricultural, Hotel, Restaurant, 
Catering, Tobacco and Allied Workers’ Associations (IUF) 
 

Mr Andreas Gollner VIDA 
 

Mr Tsuneyasu Goto Service-Tourism Rengo 

  
Mr Jens-Petter Hagen Fellesforbundet 

 
Sra. Patricia Mantovano Unión de Trabajadores del Turismo, Hoteleros y 

Gastronómicos de la República Argentina 
 

Mr Leke Success National Union of Hotel and Personal Services Workers 
(NUPHSW) 
 

M. Saber Tibini Tunisian General Labour Union (FGAT-UGTT) 
 

Ms Deograsia Vuluwa Director of Gender, Conservation, Hotels, Domestic, Social 
Services and Consultancy Workers Union (CHODAWU) 
 

Mr Hideo Washizaki Service-Tourism Rengo 
 

Ms Rhea Chatterjee Assistant Secretary, Civil Aviation and Tourism Services, 
International Transport Workers’ Federation (ITF) 

 

 

  



 TMSRTS/2022/8  
 

 

    18 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

Workers’ secretariat 

Sécretariat des travailleurs 

Secretariado de los trabajadores 

Mr Massimo Frattini International Officer, International Union of Food, Agricultural, 
Hotel, Restaurant, Catering, Tobacco and Allied Workers’ 
Associations (IUF) 
 

Ms María Teresa Llanos Assistant Director, International Trade Union Confederation 
(ITUC) 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 TMSRTS/2022/8  
 

 

    19 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

Persons representing the United Nations, specialized agencies and 

other official international organizations 

Personnes représentantes des Nations Unies, des institutions 

spécialisées et d’autres organisations internationales officielles 

Personas representantes de las Naciones Unidas, de los organismos 

especializados y de otras organizaciones internacionales oficiales 

UNITED NATIONS WORLD TOURISM ORGANIZATION (UNWTO) 

ORGANISATION MONDIALE DU TOURISME (OMT) 

ORGANIZACION MUNDIAL DEL TURISMO (OMT) 

Ms Sandra Carvao Director, Tourism Market Intelligence and Competitiveness 
(TMIC) Department 
 

UNITED NATIONS DEVELOPMENT PROGRAMME (UNDP) 

PROGRAMME DES NATIONS UNIES POUR LE DEVELOPPEMENT (PNUD) 

PROGRAMA DE LAS NACIONES UNIDAS PARA EL DESAROLLO (PNUD) 

Mr Mansour Ndiyae Head, Inclusive Growth, BPPS 
 

Mr Xavier Hernandez Ferrer Deputy Resident Representative, UNDP Dominican Republic 
 

Ms Luisa E. Bernal Policy Specialist, Sustainable Development and Finance, BPPS 
 

Ms Terence Hay-Edie Biodiversity Specialist 
 

UNITED NATIONS ENVIRONMENT PROGRAMME (UNEP) 

PROGRAMME DES NATIONS UNIES POUR L’ENVIRONMENT (PNUE) 

PROGRAMA DE LAS NACIONES UNIDAS PARA EL MEDIO AMBIENTE (PNUMA) 

Ms Helena Rey de Assis Programme Officer 
 

 

 



 TMSRTS/2022/8  
 

 

    20 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

ORGANISATION FOR ECONOMIC CO-OPERATION AND DEVELOPMENT (OECD)  

ORGANISATION DE COOPERATION ET DE DEVELOPPEMENT ECONOMIQUES 

(OCDE) 

Ms Jane Stacey Head, Tourism Unit, OECD Centre for Entrepreneurship, SMEs, 
Regions and Cities 

 

 

 

 

 

 

 

 

 

 

  



 TMSRTS/2022/8  
 

 

    21 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

Persons representing non-governmental international organizations 

Personnes représentantes d’organisations internationales non-

gouvernementales  

Personas representantes de organizaciones internacionales no 

gubernamentales 

 

INTERNATIONAL UNION OF FOOD, AGRICULTURE, HOTEL, RESTAURANT, 

CATERING, TOBACO AND ALLIED WORKERS’ ASSOCIATION (IUF) 

UNION INTERNATIONALE DES TRAVAILLEURS DE L’ALIMENTATION, DE 

L’AGRICULTURE, DE LHÔTELLERIE-RESTAURATION, DU TABAC ET DES 

BRANCHES CONNEXES (UITA) 

UNION INTERNATIONAL DE TRABAJADORES DE LA ALIMENTACION, 

AGRICOLAS, HOTELES, RESTAURANTES, TABACO Y AFINES  

 
Mr Massimo Frattini International Officer 

 

SUSTINABLE HOSPITALITY ALLIANCE 

Ms Hemma Varma Head of Human Rights 

 

INTERNATIONAL ORGANIZATION OF EMPLOYERS (IOE) 

ORGANISATION INTERNATIONALE DES EMPLOYEURS (OIE) 

ORGANIZACIÓN INTERNACIONAL DE EMPLEADORES (OIE) 

 
Mr Matias Espinosa Adviser 

 
 

INTERNATIONAL TRADE UNION CONFEDERATION (ITUC) 

CONFÉDÉRATION SYNDICALE INTERNATIONAL (CSI) 

CONFEDERACIÓN SINDICAL INTERNACIONAL (CSI) 

 
Ms María Teresa Llanos Assistant Director 

 

 



 TMSRTS/2022/8  
 

 

    22 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

BUSINESS AFRICA 

Mr Michael Macharia Chief Executive Officer, Kenya Association of Hotelkeepers & 
Caterers 
 

Mr Samson Mugwe Ag. Head, Finance and Procurement 

 

 
  

  



 TMSRTS/2022/8  
 

 

    23 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

Secretariat of the meeting 

Secrétariat de la réunion 

Secretaría de la reunión 

Secretary-General: 
Secrétaire générale: 
Secretaria General: 

Ms Alette van Leur 

Deputy Secretary-General: 
Secrétaire générale adjoint: 
Secretario General Adjunto: 
 

Mr Shinichi Akiyama 

Executive Secretary: 
Secrétaire exécutive: 
Secretaria Ejecutiva: 
 

Ms Lucie Servoz 

Head of Unit  
(Forestry, Agriculture, Construction and 
Tourism): 
Chef d’Unité  
Forestrie, agriculture, construction et 
tourisme): 
Jefe de Unidad  
(Silvicultura, agricultura, construcción y 
turismo): 

Ms Mariangels Fortuny 

Experts: 
Expertos: 

 
Mr Bolormaa Tumurchudur-Klok (EMPLOYMENT) 
Ms Na Eun Mun (ENTERPRISES) 
Mr Esteban Tromel (GED) 
Ms Susan Hayter (GOVERNANCE) 
Mr Shengli Niu (LABADMIN/OSH) 
Ms Cristina Campayo Soriano (NORMES) 
Ms Rishabh Dhir (RESEARCH) 
Mr Kroum Markov (SOCPRO) 
Ms Christiane Kuptsch (WORKQUALITY) 

Report writers: 
Rédacteurs du rapport: 
Redactores del informe: 

Mr Mark Johnson 



 TMSRTS/2022/8  
 

 

    24 

 

 Final list of participants 
    Liste finale des participants 
    Lista final de participantes  

 
SECTORAL POLICIES DEPARTMENT  

DÉPARTEMENT DES POLITIQUES SECTORIALES 
DEPARTAMENTO DES POLÍTICAS SECTORIALES 

 
Representative of the Bureau 
of Employers’ Activities:  
Représentant du Bureau des   
activités pour les employeurs:  
Representante de la Oficina de      
Actividades para los Empleadores: 

Mr José Luís Viveros Añorve 

 
Representative of the Bureau 
of Workers’ Activities: 
Représentante du Bureau des   
activités pour les travailleurs:  
Representante de la Oficina de     
Actividades para los Trabajadores: 

Mr Michael Watt 
Mr Mohammed Mwamadzingo 

 
Representative of the Office of  
Legal Services and Office of the 
Legal Adviser:  
Représentant du Bureau du 
Services juridiques et du Bureau du 
Conseiller juridique: 
Representante de la Oficina de 
Servicios Jurídicos y de la Oficina del 
Asesor Legal: 

Ms Riikka Koskenmäki 
 

Coordinator of the Meeting and    
Chief of the Secretariat Services:  
Coordinateur de la réunion et 
Chef des services du secrétariat : 
Coordinador de Actas y Jefe de los   
Servicios de Secretaría: 

Mr Taher Mohammad 

Secretariat services:  
Services du secrétariat:   
Servicios de Secretaría: 

 
Ms Niamh Hogan 
Ms Simone Rosa  
 

 


