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1. PROSPECTS GENERAL BACKGROUND 

While refugees face specific vulnerabilities, including psychological trauma, lack of opportunity and 

protection risks, host communities also struggle to pursue their own development efforts in an 

environment that has been transformed by a large influx of newcomers. As displacement has become 

increasingly protracted, responses are focusing more on durable solutions backed by more dignified, 

inclusive, and comprehensive programmes for refugees and the communities that host them.  

In response to the challenges facing both host communities and refugees, a new partnership initiative 

titled: ‘PROSPECTS - Partnership for improving Prospects for host communities and forcibly displaced 

persons’, has been launched by the Government of the Netherlands that brings together the 

International Finance Corporation (IFC), the International Labour Organization (ILO), the UN Refugee 

Agency (UNHCR), the UN Children's Fund (UNICEF) and the World Bank. The Partnership has a four-

year initial time horizon (2019-2023) where partners will join their efforts to develop a new paradigm 

in responding to forced displacement crises in 8 countries (Egypt, Ethiopia, Iraq, Jordan, Kenya, 

Lebanon, Sudan, and Uganda). 

PROSPECTS EGYPT 

The overall objective of PROSPECTS in Egypt is to improve the living standards and inclusiveness of 

refugees, asylum-seekers, and vulnerable host communities, by contributing to the expansion of socio-

economic opportunities through better education and mainstreamed protection interventions.  

PROSPECTS focuses on supporting initiatives that will have long term sustainable impact and that in 

return will support the ongoing efforts of the Government of Egypt for building a more inclusive and 

productive society. PROSPECTS, by leveraging and amplifying existing programs, will promote a 

continuum approach that builds bridges across thematic areas, and new and innovative solutions to 

the identified challenges. Furthermore, it aims to support the nationwide system and reforms in the 

area of socio-economic opportunities and education that benefit all families across Egypt, 

independently from their country of origin. 

PROSPECTS is designed based on Egypt’s national priorities and commitments, starting with the 

Government of Egypt’s vision for 2030, the Sustainable Development Goals, the United Nations 

Partnership Development Framework, the Egypt Response Plan for Refugees and Asylum-Seekers from 

Sub-Saharan Africa, Iraq, and Yemen (ERP), the Regional Refugee and Resilience Plan (3RP) in response 

to the Syria crisis (Egypt chapter). 

With a geographical focus on Greater Cairo, Alexandria, and Damietta, PROSPECTS Egypt will work 

under three main pillars as shown below: 
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The first pillar, Education and Learning focuses on increasing the number of refugees, children on the 

move and host communities with quality education and training. The second pillar on Employment 

with Dignity seeks to increase the number of refugees, children on the move (i.e. youth) and host 

communities with enhanced livelihoods and/or employment in decent work through improvements in 

labour market governance supporting transition to and entry into employment and formalisation. The 

third pillar on Protection and Inclusion aims at increasing protection, social protection and inclusion 

for refugees, children on the move and host communities through strengthening of legal, policy and 

enabling environment for protection, social protection, and inclusion. 

Within the PROSPECTS programme, the ILO seeks to provide refugees and host communities (HC) with 

adequate skills to improve their employability on the one hand, for example, through technical and 

vocational education and training (TVET), apprenticeship programmes, career guidance and soft skills. 

On the other hand, it seeks to promote self-employment and enterprise development, for example, 

by enhancing the entrepreneurial skills of refugees and HC to start and improve their businesses. 
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School to Work Support 
Measures
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Labour Market Governance
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2. ASSIGNMENT BACKGROUND 

ILO JOB SEARCH CLUBS (JSC) 

PROSPECTS Egypt aims to ensure that refugees and members of the host community (HCs) in Greater 

Cairo, Alexandria and Damietta are well equipped with relevant skills that would prepare them to find 

sustainable job opportunities in the labour market.  

The Job Search Clubs (JSC) is an ILO methodology that activates and engages youth in job search 

activities during the Club, with an objective to enable job seekers to find a suitable job within the 

shortest feasible period by creating supportive groups of individuals who share the same need while 

receiving intensive coaching on job search related skills. 

Hence, JSC is a place where young people gather and share resources and contacts, while searching 

for jobs under the supervision of a trained facilitator. The Club members meet daily for two weeks 

under the supervision of a trained facilitator who provides them with the guidance, information, and 

tools they need during their search for employment. In addition, members assist one another to 

enhance their job-hunting skills, and provide mutual support and encouragement.  

Following an initial assessment of their personal interests, skills and occupational goals, the members 

learn and practice various skills such as telephone and interview skills, dealing with potentially stressful 

situations, gathering job leads from various sources; conducting information interviews with 

practitioners of the occupation that interests them, discovering the "hidden job market"; filling out 

applications; writing CVs; making telephone contacts; and handling oneself effectively in a job 

interview. In addition to the regular group meetings, members also receive one-to-one coaching with 

the facilitator. 

The JSC was launched in 2017 in four governorates, and it has been integrated into the Ministry of 

Youth and Sports annual work plan and rolled out in 15 governorates.  

JSC in a nutshell 

• The club members meet daily for 2 weeks (10 days). 

• Each club member receives follow up for 3 months after the club. 

• Each club is supported by 2 trained facilitators at a time. 

• Each club is formed by a group of up to 16 young job seekers/members. 

JSC Target Beneficiaries  

The current call for proposal intends to target Egyptians and refugees who are job ready but lack the 

job search skills to navigate the labour market and the ability to showcase their skill set to employers. 

Job Clubs are intended to support jobseekers to enter the labour market.  

The criteria for selection for JSCs beneficiaries: 

• Youth seeking employment. 

• Lack of adequate job search skills or the ability to market themselves to employers. 

• Preferably long-term (one-year) unemployed. 

• Facing specific challenges to enter the labour market1. 

 

1 Challenges to enter the job market that doesn’t include technical skills or language barriers.  
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• Egyptians, refugees, and asylum seekers. 

Certified Trainers 

• Only ILO certified trainers can deliver the training course. The ILO will provide the list of certified 

trainers for the selected implementing partner to select the suitable certified trainers. 

• Each training will have two certified trainers. 

3. ASSIGNMENT OBJECTIVES & DELIVERABLES 

ASSIGNMENT’S OBJECTIVES 

In light of the above and with an aim to contribute to the JSC implementation in Egypt, the ILO is 

soliciting the services of an experienced national implementing partner from the NGOs to roll out JSC 

club programme in Greater Cairo, Alexandria, and/or Damietta targeting 300 beneficiaries.  

KEY DELIVERABLES 

3002  refugees and Egyptians benefiting from career guidance counselling and improved job search 

skills through the Job Search Clubs programme.  

JSCs PHASES 

A. Preparation Phase: 

1. Ensure JSC programme design responds to the JSC facilitators’ manual. 

2. Develop a solid, realistic work plan that will ensure the proper implementation with the 

designated time frame. 

3. Identify exact locations and the target beneficiaries based on clear criteria (for example, the 

refugees’ populations, beneficiaries’ criteria of selection identified in each ILO toolkit …etc.). 

The ILO will provide support and clearance to the selection criteria and the outreach 

methodology. 

4. Consult and engage national implementing partners in assignment activities as relevant, 

particularly in reaching out for candidates, and in promoting the workshops, and, also, in hiring 

certified trainers to run the training including the fees of trainers, their accommodations and 

transportations, as relevant. 

B. JSC implementation Phase: 

5. Advertise and promote the implementation of the programme. 

6. Facilitate the outreach, process of interviews, and selection of JSC participants/beneficiaries 

based on a clear set of criteria. 

7. Selection of certified trainer: the implementing partner will be given a list of certified trainers 

from the ILO, so that the implementing partner can select what they see best to reach 

expected results. 

 

2 20 JSCs that includes an average of 15 participants in each JSC club. 
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8. Oversee the process of the trainers who will conduct the implementation of training 

workshops, ensuring the provision of relevant technical content as well as the handling of 

necessary logistical arrangements. 

9. Conduct evaluation of JSC and develop evaluation for the participants (this is geared to 

develop a rating of facilitators and identify future capacity development needs of facilitators). 

C. Post-training Phase: 

10. Develop a follow-up scheme after 3 months, for trained beneficiaries aiming to further support 

them after the JSC delivery. 

11. Refer beneficiaries to other ILO programmes, if further services are needed. this includes 

programmes as: the TVET, the apprenticeship, and the employability skills programmes. 

12.  Link beneficiaries to employment services (for example, job matching services).   

Programme Indicators: 

• Number of established Job Search Clubs. 

• Number of beneficiaries who enrolled in the Job Search Club. 

• Number of beneficiaries who completed the Job Search Club. 

• Number of beneficiaries who have secured employment (wage or self-employment) after 

completion of Job Search Clubs. 

** All data reported will be disaggregated by age, sex, nationality, and disability (where applicable).  

OTHER SUPPORTING ACTIVITIES may include: 

1. Develop a solid, realistic work plan that will ensure the proper implementation within the 

designated time frame. 

2. Consult and engage national implementing partners in assignment activities as relevant, 

particularly in reaching out to beneficiaries and promoting activities.  

3. Outreach and selection of beneficiaries based on a clear set of criteria. 

4. Conduct the implementation of job search clubs, ensuring the provision of relevant technical 

content as well as the handling of necessary logistical arrangements. 

5. Conduct referrals to ensure continued education and transition to work.  

6. Develop a follow-up plan and clear monitoring and evaluation system that demonstrates how the 

program is assessing and responding to the beneficiaries’ challenges.  

Target Groups & Areas 

The programme will be implemented in Greater Cairo, Alexandria, and Damietta targeting mainly 

refugees’ host communities. The target groups are youth and adults from refugee communities and 

Egyptians from refugees’ host communities. 

▪ At least 50% of the target should be women. 

▪ At least 40% of the target should be refugees. 

The implementing partner needs to identify exact locations and the targeted beneficiaries based on 

clear criteria (for example, the refugees’ populations, beneficiaries’ criteria of selection identified in 
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each ILO toolkit …etc.). The ILO will provide support and clearance to the selection criteria and the 

outreach methodology.  
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4. MANAGEMENT AND OTHER ARRANGEMENTS 

Partners and Counterparts 

The assignment will be conducted in close collaboration with PROSPECTS UN partners and ILO 

implementing partners in target areas. 

Required Expertise 

▪ The implementing partner must have previous experience in a similar assignment and has 

available staff with relevant academic background to the assignment scope.  

▪ Additional experience in working with refugees and the host community is crucial. 

▪ Knowledge of or experience in the target governorates and target groups.  

▪ Excellent report writing and M&E skills. 

▪ The implementing partner is expected to have a presence in the target areas and/or travel to 

the project target areas and to have a good understanding of community development 

fieldwork and local cultures & traditions.  

▪ The implementing partner should have the ability to coordinate and collaborate with relevant 

government entities and local partners.  

▪ Implementing partner is expected to have sound knowledge of labour market dynamics 

including of wage employment.  

Expected Duration 

All assignment’s deliverables are expected to be delivered to the satisfaction of the ILO in 12 months.  

Supervision and Logistical Arrangements 

The programme will be implemented under the supervision of The National Project Coordinator for 

Skills Development and the overall guidance of the PROSPECTS Egypt Programme Manager. The ILO 

will facilitate any required: technical and methodological information, technical documents and 

project information, and partner meetings to help the implementing partner achieve their expected 

deliverables.  

Confidentiality and Intellectual Property Rights 

All data and information received from ILO for this assignment are to be treated confidentially and are 

only to be used in connection with the execution of these Terms of Reference (TOR). The contents of 

written materials obtained and used in this assignment may not be disclosed to any third parties 

without the express advance written authorization of the ILO. All intellectual property rights arising 

from the execution of these TOR are assigned to the International Labour Organization. The intellectual 

property rights of the materials developed through the assignment remain with the International 

Labour Organization. 

All intellectual property rights and all other proprietary rights (including copyrights, patents, 

trademarks, source codes, products, processes, inventions, ideas, know-how) with regard to any 

materials (jointly referred to as Intellectual Property), either developed by the implementing partner 

or its Personnel in connection with the Contract or furnished to the Contractor by or on behalf of the 

ILO to support the performance of the implementing partner’s obligations under the Contract, are the 

exclusive property of the International Labour Organization; and, will be used by the implementing 

partner and its Personnel solely for the purposes of the Contract. 
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Monitoring and Evaluation  

The implementing partner is expected to submit a logical framework that includes programme’s 

strategic objective, results, outputs, and activities along with relevant indicators and their means of 

verification as part of the proposal. Before the implementation starts, an M&E plan for the ongoing 

monitoring and evaluation of project activities and for measuring progress towards indicators is 

expected to be developed in close collaboration with ILO PROSPECTS M&E officer. The implementing 

partner is also expected to conduct a final evaluation by the end of the project, this should be budgeted 

for in the submitted financial proposal. The evaluation should cover at least relevance, effectiveness, 

efficiency, and sustainability of DAC criteria as well as best practices and lessons learned. The design 

and implementation of the evaluation will be conducted in collaboration with the ILO PROSPECTS M&E 

officer and technical team. 
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5. HOW TO APPLY 

The following documents/information are required to apply for this assignment:  

1- Technical proposal 

2- Financial proposal 

3- A copy of the bidder legal status document(s) 

Proposals must be submitted using the double envelope system, i.e., the outer parcel containing two 

separate, sealed envelopes, both bearing the title of the TOR, while one bearing the words "Envelope 

A - Technical Proposal" and the other "Envelope B - Financial Proposal".  

It is the responsibility of the Bidder to ensure that a Proposal is submitted to the ILO strictly in 

accordance with the stipulations in the solicitation documents. Proposals must be received on or 

before 03/12/2022 11:59 PM Cairo Time. Proposals and modifications to Proposals received after the 

proposal receipt deadline will be rejected. Proposals must include all the documents requested in 

these Instructions to Bidders and shall be submitted by: 

• Registered Mail (official postal service) to: 
International Labour Office 
PROSPECTS Programme 
9,Taha Hussein St., Zamalek 
1211, Cairo, Egypt 

• Or Hand-delivered (including by courier services) directly to the above ILO address in return for a 

signed and dated receipt. 

Proposals submitted by any other means will be rejected. 

Key Dates 

Clarification questions, if any, related to this ToR must be submitted to 

prospects-egypt@ilo.org  

Please mention the title of the ToR in the email subject. 

17/11/2022, COB 

Email prospects-egypt@ilo.org  with a show of interest to apply, is 

recommended to help you receive answers to clarifications questions 

asked by prospective Bidders.  

24/11/2022 COB 

ILO response to clarification questions by: 23/11/2022 

Proposals Receipt Deadline: 03/12/2022, 11:59 PM 

Cairo local time 

Clarification Questions 

A prospective Bidder requiring any clarification of the ToR document may notify the ILO in writing. The 

ILO’s response will be provided in writing to any request for clarification received by the deadline 

indicated above. Written copies of the response (including an explanation of the query but without 

identifying the source of inquiry) will be sent to all prospective Bidders that received the RFP 

documents. 
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6. PROPOSAL EVALUATION  

The ILO will award the contract to the Proposal (Technical and Financial) which represents the best 

value for money, i.e. achieving the highest overall score.  

The ILO reserves the right to accept or reject any Proposal in whole or in part, to annul the solicitation 

process and reject all Proposals at any time prior to the issue of the purchase order, without thereby 

incurring any liability to the affected Bidder(s) or any obligation to provide information on the grounds 

for the ILO’s decision(s).  

The award of the contract arising from this RFP will be made at the absolute discretion of the ILO. 

The Contract or the benefit of the Contract shall not be assigned, sub-contracted or otherwise 

transferred by the successful Bidder in whole or in part, without ILO’s prior written consent, to be 

given at its sole discretion.  

The proposals will be evaluated according to the criteria described below: 

Technical Proposal 

a) Depth and quality of response to the TOR (30 points) 
b) Technical compliance with the Terms of Reference and its planned deliverables (20 points) 
c) The qualifications and experience of proposed key personnel (30 points) 
d) The proposed implementation and management plan (20 points) 

 
Financial Proposal  

 
a) The budget and its overall costs are realistic (40 points) 
b) The budget breakdown and costing per budget lines (30 points) 

c) The percentage of and indirect costs to the total budget (30 points) 

The process of evaluating the proposals will be based on the following percentage combination of 

Technical and Financial elements:  

 Percentage 

Technical Proposal 70% 

Financial Offer 30% 

Total 100% 

A two-stage procedure will be utilised in evaluating the Proposals, with an evaluation of each Technical 

Proposal being completed prior to any Financial Offer being opened and compared. Financial Offers 

will be opened only for Bidder submissions that meet or exceed the minimum technical score of (70 

per cent) of the obtainable score during the evaluation of Technical Proposals. Where the assessment 

of a Technical Proposal results in the minimum specified score not being achieved, the corresponding 

Financial Offer will not be eligible for further consideration. 
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7. PAYMENT TERMS SCHEDULE  

Disbursements Date 

(approx. & 

subject to 

conditions 

fulfilled) 

Payment 

Amount 

 

Conditions to be fulfilled for payment 

First 

disbursement 
Upon IA 

signature 

10% of the 

contract value 
 

Upon IA signature  

Submission of bank statement with zero 

balance, for the dedicated account (or sub-

account) created by the implementing 

partner.   

Second 

instalment 
Upon 50% 

financial 

delivery rate 

of the first 

disbursement 

45% of the 

contract value 

Submission of financial report to the 

satisfaction of ILO based on the ILO 

templates and requirements. 

Third Instalment Upon 50% 

financial 

delivery rate 

of the second 

disbursement 

40% of the 

contract value 

Submission of financial report to the 

satisfaction of ILO based on the ILO 

templates and requirements. 

Final 

Disbursement  
End of 

Contract  

5% of the 

contract value 
 

Submission of final technical and financial 

report to the satisfaction of ILO based on 

the ILO templates and requirements.  

*The final payment is not an advance and 

is paid by the end of the contract.  
 

 

8. PROPOSED REPORTING SCHEDULE  

Report Type Report due date 

Technical Progress Report (1) End of Q1 

Technical Progress Report (2) End of Q2 

Technical Progress Report (3) End of Q3 

Final Progress Report End of Contract  
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Financial Reports Based on the aforementioned section 

“PAYMENT TERMS SCHEDULE” 
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9. FREQUENTLY ASKED QUESTIONS  

Q1: Can the applicants apply for one or two governorates instead of the three? 

The bidder can submit a proposal to conduct the activities in up to three governorates (Greater Cairo, 

Alexandria, and Damietta) under certain conditions: 

• The bidder should have a presence in the governorates that are mentioned in the submitted 

proposal. 

• The total number of the targeted beneficiaries remain the same, even if the bidder develops 

a proposal for one, two, or the three governorates. 

Q2: What are the selection criteria for the young participants? 

The current criteria for selection are: 

1. Youth seeking employment. 

2. Lack of adequate job search skills or the ability to market themselves to employers. 

3. Preferably long-term (one-year) unemployed. 

4. Facing specific challenges to enter the labour market3. 

5. Egyptians, refugees, and asylum seekers. 

Q3: Can it be an integrated approach of virtual and physical training? 

JSC nature is NOT a training rather than based on peer support. It is a group activity – a Club – that 

helps people understand that job search started by themselves, that job search is a job in itself, and 

that it requires skills, practice, and motivation to do it. It is primarily about peer support under 

guidance by a facilitator, accordingly, virtual delivery is not considered. 

Q4: Do need to have in-house JSCs facilitators? How do we find the JSC facilitators? 

This is not a condition to apply for this RFP, as the ILO will provide the implementing partner with a list 

of certified facilitators so the implementing partner can select what they see best to reach expected 

results. 

Q5: Are there templates for the technical and financial proposals? 

Yes, please contact prospects-egypt@ilo.org 

 

  

 

3 Challenges to enter the job market that doesn’t include technical skills or language barriers. 
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10. TERMS AND CONDITIONS APPLICABLE TO ILO IMPLEMENTATION AGREEMENTS  



 

ILO 2022 Version 3.0 (EN) 15.03.2022 

 

  Terms and Conditions applicable  

to ILO Implementation Agreements 

 

1. The Parties 
1.1. Legal status: The International Labour Organization, represented by the International Labour Office (ILO), and 

the Implementing Partner (referred to individually as a Party and together as the Parties) have the following 

legal status: 

1.1.1. the International Labour Organization has full juridical personality, including the ability to contract, and 

enjoys such privileges and immunities as are necessary for the independent fulfilment of its purposes 

pursuant to the Constitution of the International Labour Organisation; 

1.1.2. the Implementing Partner will neither seek nor accept instructions from any authority external to the ILO 

in connection with the performance of its obligations. Nothing contained in or relating to the Agreement 

will be construed as establishing or creating between the Parties the relationship of employer and employee 

or of principal and agent; and 

1.1.3. the employees, officials, representatives, staff or subcontractors (Personnel) of either of the Parties will not 

be considered in any respect as being the employees or agents of the other Party. Each Party is solely 

responsible for all claims arising out of or relating to the engagement of its respective Personnel. 

1.2. Privileges and immunities: Nothing in or related to the Agreement will be deemed a waiver of any of the 

privileges and immunities of the International Labour Organization recognized under the Convention on the 

Privileges and Immunities of the Specialized Agencies (1947), its Annex I relating to the International Labour 

Organization, or other relevant national and international law. 

1.3. Tax exemption: The International Labour Organization, as a United Nations Specialized Agency, enjoys a special 

tax status in Switzerland and in other Member States. Unless specified in the Agreement, invoices will be 

submitted exclusive of any amount representing charges, duties or taxes (e.g., value added tax).   

1.4. Restrictions in advertising:  

1.4.1. Except with the prior written authorization of the ILO, the Implementing Partner may not: 

1.4.1.1. use or reproduce the emblem, logo, name or official seal of the International Labour Organization or 

of the ILO, including abbreviations, in connection with its activities or otherwise; nor 

1.4.1.2. advertise or otherwise make public the fact that it is an Implementing Partner to the ILO. Such 

restrictions will not apply to the mention of the International Labour Organization or of the ILO for 

the purposes of the Implementing Partner’s annual or other reporting obligations (e.g., audit, board). 

1.4.2. The ILO reserves the right to publish on the internet, including the websites of the International Labour 

Organization 1 and the United Nations Global Marketplace (UNGM) 2, or otherwise make public the 

Implementing Partner’s name and address as well as basic information regarding the Agreement, including 

the total value of the Agreement.  

 

2. Agreement Documents and Validity 
2.1. Nature of the Agreement:  

2.1.1. The Agreement constitutes the complete and exclusive agreement between the Parties. It supersedes all 

proposals, verbal or written arrangements or agreements, and any other communications by one of the 

Parties or between the Parties relating to the Agreement.   

2.1.2. The Agreement is composed of the following documents listed in their order of precedence: 

2.1.2.1. Agreement Document, including any specific conditions; 

2.1.2.2. Terms and Conditions applicable to ILO Implementation Agreements; and 

2.1.2.3. any other document explicitly listed in the Agreement Document and annexed to it. 

 

 

1 https://www.ilo.org/global/about-the-ilo/procurement/lang--en/index.htm. 

2 https://www.ungm.org/. 
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2.1.3. Unless otherwise included in any of the documents listed in paragraph 2.1.2., any terms, conditions of 

contract, or general reservations published or issued by the Implementing Partner or written in any 

correspondence or documents emanating from the Implementing Partner will not form part of the 

Agreement. 

2.1.4. The original of the Agreement has been written and signed in English. If the Agreement is translated into 

another language, the English version will govern and prevail. 

2.2. Validity: The Agreement will expire upon fulfilment by the Parties of their respective obligations or otherwise in 

accordance with its provisions.  

2.3. Communications: Communications (e.g., notices, documents) will be addressed to the ILO contact indicated in 

the Agreement. 

 

3. Total Value and Payment 
3.1. Total value and currency: The total value and currency specified in the Agreement are firm-fixed and not subject 

to any adjustment or revision due to price or currency fluctuations, or alteration in the actual costs incurred by 

the Implementing Partner in the performance of the Agreement. All expenditures related to the assignment, 

replacement and withdrawal of the Implementing Partner’s Personnel, including allowances, cost of travel 
arrangements, local transport, and insurance, will be borne by the Implementing Partner. 

3.2. Payment:  

3.2.1. Upon receipt of the Implementing Partner’s written invoice and any related supporting documentation, the 

ILO will effect payment, normally within thirty (30) days, by bank transfer (the ILO will not pay through 

letters of credit or bank draft). The written invoice will be sent electronically to the addressee specified in 

the Agreement and will contain the:  

3.2.1.1. number of the Agreement that it relates to; 

3.2.1.2. invoiced amount (without the rounding of currency decimals and exclusive of VAT, duties or charges); 

and  

3.2.1.3. date of completion of the related reports and any other deliverable(s). 

In no event will complete or partial payment by the ILO, in and of itself, constitute acceptance of reports or 

any other deliverable(s). 

3.2.2. The Implementing Partner is responsible for providing the ILO with complete, accurate and up to date 

information sufficient for it to effect payment. If the ILO is unable to effect payment due to the failure of 

the Implementing Partner to provide such information, the ILO will not be obligated to effect payment 

beyond the time limit referred to in paragraph 13.8. (Limitation on actions). 

3.3. Bank charges: Each Party will bear any charge or levy imposed by its respective financial institution (i.e., the ILO 

will assume charges levied by its own financial institution, so will the Implementing Partner). 

 

4. Performance 
4.1. Observance of laws by Implementing Partner: The Implementing Partner will comply with all laws, ordinances, 

regulations and rules bearing upon the performance of its obligations and, in particular, those concerning terms 

of employment, conditions of work and any collective agreements to which it is a party. 

4.2. Duty of care: The Implementing Partner undertakes to perform its obligations in good faith with the fullest 

regard to the ILO’s interests, providing its expertise and relevant professional advice, using the degree of skill, 
care, and diligence to be expected from an entity performing in the trade, industry or field of expertise 

concerned, and in the region where work is carried out. If the Implementing Partner becomes aware of any 

circumstances or information that may threaten the proper performance of the Agreement, it will immediately 

notify the ILO. 

4.3. Responsibility for Personnel:   

4.3.1. Each Party is solely responsible for the professional and technical competence of its respective Personnel, 

which will permit that Party to effectively perform its obligations. 

4.3.2. The Implementing Partner will bring to the attention of its Personnel their conditions of work and any other 

information relevant to the performance of the Agreement (e.g., paragraph 10. (Responsible Business 

Practices)), including through the posting of notices in conspicuous places in the establishments and 

workplaces concerned and, where effective enforcement does not exist, provide for a system of inspection 

adequate to ensure effective enforcement. 

4.3.3. The ILO reserves the right to request the withdrawal or replacement of any of the Implementing Partner’s 
Personnel, at any time, including as in the case of demonstrable poor performance or misconduct by the 

Implementing Partner’s Personnel. Such request will be in writing and will not be unreasonably withheld by 
the Implementing Partner.   
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4.3.4. If any of the Implementing Partner’s Personnel are removed by the Implementing Partner or for any reason 

are no longer available, the Implementing Partner will replace said Personnel with individuals possessing 

equal or better knowledge, experience and ability to perform its obligations. 

4.3.5. Regardless of cause, the withdrawal and replacement of the Implementing Partner’s Personnel will be 
carried out in a manner that will not adversely affect the Implementing Partner’s ability to perform its 
obligations.   

4.4. Sustainability: In addition to the foregoing, the Implementing Partner will wherever possible take appropriate 

steps to perform its obligations in a manner that takes into account economic and social considerations, as well 

as is respectful of the environment (e.g., undertaking initiatives to promote greater environmental responsibility 

and encourage the development and diffusion of environmentally friendly technologies and solutions, and 

implementing sound life-cycle practices). 

4.5. Procurement: Unless otherwise instructed by the ILO, the Implementing Partner will in its own name purchase 

any goods or equipment (referred together to as Goods), or contract for works or services (referred together to 

as Services). In addition, the Implementing Partner will ensure that: 

4.5.1. its procurement activities are conducted in accordance with its own rules and regulations, subject to any 

instructions that the ILO may issue; 

4.5.2. its rules and regulations meet internationally acceptable procurement standards, including through the 

conduct of procurement in a fair, transparent and competitive manner; 

4.5.3. it will maintain an inventory and financial and other relevant records of such Goods and Services that are 

complete, accurate and up to date and provide to the ILO such records in the format specified in the 

Agreement; 

4.5.4. it will not cause or permit any lien, claim or other encumbrance to be attached to any or all of the foregoing 

and will promptly report to the ILO each loss, damage or theft of such Goods. The Implementing Partner 

acknowledges and agrees that the ILO hereby disclaims any and all warranties regarding the functionality 

or installation of such Goods. The Implementing Partner is solely responsible for the installation (including 

any Personnel, tools, materials or other Goods necessary for installation), maintenance and functioning of 

such Goods and, unless otherwise provided in the Agreement, it will bear all costs; 

4.5.5. if requested by the ILO no later than one (1) year after termination or expiration of the Agreement, it will 

hand over at its sole expense the Goods in good condition, excluding normal wear and tear; as well as 

transfer the title and ownership of them to the ILO or any other party designated by the ILO. The obligations 

of the Implementing Partner under paragraph 4.5.4. will continue until such handing over and transfer of 

ownership has been completed; and 

4.5.6. the provisions of paragraphs 4.5.3. to 4.5.5. apply, if Goods are provided by the ILO to the Implementing 

Partner or are developed by the Implementing Partner for the ILO pursuant to the Agreement. Upon the 

termination or expiration of the Agreement, the Implementing Partner will take all reasonable measures to 

avoid any loss of or deterioration to such Goods and all such Goods will be returned to the ILO in the same 

condition as when delivered to or developed by the Implementing Partner, excluding normal wear and tear. 

The return of such Goods or other disposal as the ILO may direct, will be at the Implementing Partner’s sole 

expense. The Implementing Partner will compensate the ILO for actual costs of any loss of, damage to or 

deterioration of such Goods that is beyond normal wear and tear. 

4.6. Performance issues:   

4.6.1. Should the Implementing Partner encounter conditions that do not constitute force majeure (see 

paragraph 11.) and which impede, or are likely to impede, timely and/or satisfactory performance of the 

Agreement, the Implementing Partner will immediately notify the ILO in writing with full particulars, 

including the likely duration and the cause. The Parties will consult as soon as practicable after receipt of 

such notice, to evaluate any available means of mitigation or appropriate remedies. 

4.6.2. The ILO may apply any additional costs incurred, by deduction or otherwise, against future amounts owed 

by the ILO to the Implementing Partner. 

4.6.3. In addition to paragraph 9.2.4. (Confidentiality exclusions), the ILO may record performance issues by the 

Implementing Partner and such record may negatively affect future opportunities including with the 

International Labour Organization, entities of the United Nations System and multilateral development 

finance institutions. 

 

5. Indemnification and Insurance 
5.1. Indemnification: The Implementing Partner will indemnify, hold harmless and defend, at its sole expense, the 

ILO and its Personnel from and against all complaints, claims, suits, judgments, damages, losses, and liability of 

any nature or kind including costs, fees and related expenses, arising from acts, omissions or events by the 

Implementing Partner or its Personnel in the performance of the Agreement. 
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5.2. Insurance:  

5.2.1. The Implementing Partner, for the duration of the Agreement, any extension thereof or any reasonably 

adequate period to deal with losses following any termination of the Agreement warrants that, and will 

provide evidence upon request, it has taken out insurance from a reputable insurer, which includes: 

5.2.1.1. coverage for a sufficient amount for any vehicles or equipment used for the performance of the 

Agreement; and 

5.2.1.2. where required by the ILO, any other insurance in relation with the performance of the Agreement, 

such as a comprehensive civil liability insurance with regard to third-parties, including the ILO and its 

Personnel, in respect of physical injury, theft or damage to property, systems and data. 

5.2.2. The Implementing Partner acknowledges and agrees that neither the requirement for taking out and 

maintaining insurance as contained in the Agreement nor the amount of any such insurance, including any 

deductible or retention relating thereto, will in any way be construed as limiting the Implementing Partner’s 
liability arising under or relating to the Agreement. 

5.3. Notice: The Implementing Partner will immediately notify the ILO upon becoming aware of: 

5.3.1. any complaints, claims, suits, judgments, damages, losses, and liability of any nature or kind including costs, 

fees and related expenses; or 

5.3.2. any cancellation or material change of the insurance coverage required under the Agreement.  

 

6. Assignment and Subcontracting 
6.1. Assignment: The Implementing Partner may not assign, transfer, pledge or make any other disposition of the 

Agreement, of any part of the Agreement, or of any of the rights, claims or obligations under the Agreement 

except with the prior written authorization of the ILO.  Any such unauthorized assignment, transfer, pledge or 

other disposition, or any attempt to do so, will not be binding on the ILO. 

6.2. Subcontracting: In the event that the Implementing Partner requires the services of any subcontractor, the 

Implementing Partner will obtain the prior written authorization to subcontract and the approval of the ILO of 

the subcontractor selected. The authorization and approval by the ILO of such a subcontractor does not relieve 

the Implementing Partner of any of its obligations and the Implementing Partner is solely responsible for the 

deliverables provided by a subcontractor in the framework of the Agreement, including their quality. The terms 

of any subcontract will be subject to and be in conformity with the provisions of the Agreement with particular 

attention drawn to paragraphs 4. (Performance), 7. (Intellectual Property), 8. (Data Protection), 9. 

(Confidentiality), and 10. (Responsible Business Practices). The Implementing Partner will be responsible for 

ensuring compliance with the above terms, as for its own Personnel, and for any subcontractors and its 

Personnel who are performing any part of the Implementing Partner’s obligations. The prior written 

authorization to subcontract by the ILO does not permit the Implementing Partner to permit its subcontractor(s) 

to subcontract, assign, transfer, pledge or make any other disposition of the Agreement, of any part of it, or of 

any of its rights, claims or obligations.  

 

7. Intellectual Property 
7.1. Intellectual Property and other proprietary rights: All intellectual property and other proprietary rights, 

including copyrights, industrial designs, patents, source codes, and trademarks, with regard to applications, 

documents, inventions, know-how, other materials, or products (Intellectual Property) that the Implementing 

Partner has developed under the Agreement will be the sole property of the International Labour Organization 

and will be communicated in full to the ILO, at the latest upon termination or expiration of the Agreement. 

7.2. Licensing: To the extent that any Intellectual Property due to the International Labour Organization under 

paragraph 7.1. includes any Intellectual Property of the Implementing Partner that pre-existed the performance 

by the Implementing Partner of its obligations or, any Intellectual Property of the Implementing Partner that it 

may develop or acquire, or that may have been developed or acquired, independently of the performance of its 

obligations, the Implementing Partner grants to the International Labour Organization an unlimited perpetual, 

royalty-free license to make unrestricted use of such Intellectual Property. The ILO will not claim any ownership 

interest in the pre-existing Intellectual Property described in this paragraph. 

7.3. Third-party rights: The Implementing Partner undertakes to obtain, at its sole expense, permission to use any 

third-party protected rights that are necessary for the performance of the Agreement (including an unlimited 

perpetual transferable license to the International Labour Organization) and will provide evidence upon request. 
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8. Data Protection 
8.1. Transfers of ILO Data: Subject to paragraph 8.3., if the performance of the Agreement requires access to 

International Labour Organization data including personal data (ILO Data), the ILO will transfer such ILO Data 

necessary for the performance of the Implementing Partner’s obligations.  

8.2. Use of ILO Data: Use (including accessing, processing, retention, storage) of ILO Data is limited to the purposes 

contained in the Agreement and such use will be limited to Implementing Partner’s Personnel on a “need to 
know” basis. Use of ILO Data for internal research, marketing, sales, or promotional purposes is strictly 

prohibited. Subject to paragraph 9. (Confidentiality), the Implementing Partner will treat ILO Data as confidential 

and may neither disclose it nor make it available to any third-party except with the prior written authorization of 

the ILO. 

8.3. Compliance: The Implementing Partner confirms that it has a data protection policy in place that meets 

applicable legal requirements and that it will apply such a policy to ILO Data. The Implementing Partner will 

implement technical and organisational measures to ensure appropriate protection of ILO Data, in conformity 

with industry standards. 3 In addition, the Implementing Partner will:  

8.3.1. at its sole expense and risk, return, delete, or destroy all ILO Data, including data backups, upon written 

instruction of the ILO. The ILO will provide a reasonable period of time and take into account the 

Implementing Partner’s legitimate interests, as well as the termination or expiration date of the Agreement;  

8.3.2. process, retain or store ILO Data exclusively in countries that are a party to the 1947 Convention on the 

Privileges and Immunities of the Specialized Agencies and its Annex I relating to the International Labour 

Organization or that provide other arrangements that ensure adequate legal protection of the International 

Labour Organization’s privileges and immunities; 4 and 

8.3.3. be liable for any resulting damages or penalties for its failure to comply with its obligations. 

8.4. Data security: 

8.4.1. Upon discovery of a data security incident, the Implementing Partner will immediately notify the ILO 5 and 

undertake at its sole expense to: 

8.4.1.1. propose immediate remedial actions (including containment); 

8.4.1.2. implement, as directed by the ILO, all necessary damage mitigation and remedial actions;   

8.4.1.3. where applicable, as directed by the ILO, restore the ILO’s and end-users’ access; and 

8.4.1.4. keep the ILO informed of its progress.  

8.4.2. The Implementing Partner, at its sole expense, will cooperate fully with any ILO investigation, remediation 

steps, and response to a data security incident. 

 

9. Confidentiality 
9.1. Confidential information: The Agreement and any information identified as restricted or confidential 6 that is 

delivered or disclosed by one Party (Discloser) to the other Party (Recipient) during the course of performance 

of the Agreement will be treated as confidential and used solely for the purpose for which it was disclosed.  

9.2. Exclusions: There will be no obligation of confidentiality or restriction on use, where the information: 

9.2.1. is publicly available, or becomes publicly available, other than by an action or omission of the Recipient;  

9.2.2. was already lawfully known to the Recipient prior to the performance of the Agreement;  

9.2.3. was received by the Recipient from a third-party not in breach of an obligation of confidentiality; or 

9.2.4. is to be provided to an International Labour Organization entity, to another entity of the United Nations 

System or a multilateral development finance institution, including information relating to paragraph 4.6. 

(Performance issues) or the Implementing Partner’s failure to comply with the provisions of paragraph 10. 

(Responsible Business Practices). 

9.3. Disclosure: The Recipient may disclose confidential information to the extent required by law or a regulatory 

body, provided that the Recipient gives the Discloser sufficient prior notice of the request in order to provide the 

Discloser with a reasonable opportunity from the receipt of the disclosure request, to take protective measures 

or such other action as may be appropriate before any such disclosure is made. Any such disclosure that is made 

 

 

3 ISO/IEC 27001:2013 or equivalent. 

4 International Labour Organization Legal Protection database, available at https://www.ilo.org/dyn/legprot/en/. 

5 ILO Information Security and Assurance Services Unit (ISAS) at isas@ilo.org.  

6 For the ILO refer to ILO Office Directive, Classification of ILO Information Assets, IGDS No. 456, as revised from time to time, available at 

https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---webdev/documents/genericdocument/wcms_745768.pdf. 
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in this context does not constitute a waiver of the privileges and immunities of the International Labour 

Organization.  

 

10. Responsible Business Practices 
10.1. Responsible business practices: The ILO requires the Implementing Partner and its Personnel to support and 

respect the protection of internationally proclaimed human rights 7 and to observe the highest ethical standards 

in any of its supply chains, during the selection process and the performance of the Agreement. The ILO further 

requires that the Implementing Partner and its Personnel, will neither use nor engage in any: threats of violence, 

verbal or psychological harassment or abuse. 

10.2. Labour clauses: The Implementing Partner undertakes to respect, at all times and in all circumstances relevant 

to the performance of the Agreement and in relation to all its Personnel, the following principles concerning 

international labour standards of the International Labour Organization: 

10.2.1. the freely-exercised right of workers, without distinction, to organize, further and defend their interests 

and to bargain collectively, as well as the protection of those workers from any action or other form of 

discrimination related to the exercise of their right to organize, to carry out trade union activities and to 

bargain collectively; 

10.2.2. the prohibition of forced or compulsory labour in all its forms; 

10.2.3. equal remuneration for men and women for work of equal value; 

10.2.4. equality of opportunity and treatment in respect of employment and occupation without discrimination 

on the grounds of race, colour, sex (including pregnancy), religion, political opinion, national extraction or 

social origin and such other ground as may be recognized under the national law of the country or countries 

where the performance, in whole or in part, of the Agreement takes place, including but not limited to age, 

disability, HIV status, sexual orientation or gender identity; 

10.2.5. the prohibition of the employment of children below fourteen (14) years of age or, if higher than fourteen 

(14), the minimum age of employment permitted by the law of the country or countries where the 

performance, in whole or in part, of the Agreement takes place, or the age of the end of compulsory 

schooling in that country or countries, whichever is higher; 

10.2.6. the prohibition of the employment of persons under the age of eighteen (18) for work that, by its nature 

or the circumstances in which it is carried out, is likely to harm the health, safety or morals of such persons; 

10.2.7. the payment of wages in legal tender, at regular intervals no longer than one month, in full and directly 

to the workers concerned. The Implementing Partner will keep an appropriate record of such payments. 

Deductions from wages are permitted only under conditions and to the extent prescribed by the applicable 

law, regulations or collective agreement, and the workers concerned must be informed of such deductions 

at the time of each payment; 

10.2.8. the provision of wages, hours of work and other conditions of work not less favourable than the best 

conditions prevailing (i.e., as contained in: (i) collective agreements covering a substantial proportion of 

employers and workers; (ii) arbitration awards; or, (iii) applicable laws or regulations) for work of the same 

character performed  in the trade, industry or field of expertise concerned, and in the region where work is 

carried out; 

10.2.9. the need to ensure, so far as is reasonably practicable, that the workplaces, machinery, equipment and 

processes under their control are safe and without risk to health, and that the chemical, physical and 

biological substances and agents under their control are without risk to health when the appropriate 

measures of protection are taken; and provide, where necessary, adequate protective clothing and 

protective equipment to prevent, so far as is reasonably practicable, risk of accidents or of adverse effects 

to health; and 

10.2.10. the provision of social security benefits, including the need to ensure that its Personnel are adequately 

insured against the consequences of the following risks: (i) illness, injury and death; and (ii) incapacity to 

work due to accident and sickness either during normal working hours or outside working hours. 

10.3. Proscribed Practices and Prohibited Conduct: The Implementing Partner and its Personnel certify that they 

have not and will not engage in proscribed practices or prohibited conduct during the selection process and the 

performance of the Agreement.  

10.3.1. The ILO provides the following definitions of conduct or behaviour that constitute proscribed practices 

(Proscribed Practices): 

 

 

7  United Nations Guiding Principles on Business and Human Rights, available at  

https://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf. 
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10.3.1.1. “fraud” or “fraudulent practice”: any act or omission whereby an individual or entity knowingly 
misrepresents or conceals a fact: (i) in order to obtain an undue benefit or advantage or avoid an 

obligation for himself, herself, itself, or a third-party; and/or (ii) in such a way as to cause an individual 

or entity to act, or fail to act, to his, her or its detriment;  

10.3.1.2. “corruption” or “corrupt practice”: the offering, giving, receiving, or soliciting, directly or 

indirectly, anything of value to influence improperly the actions of another party; 

10.3.1.3. “coercion” or “coercive practice”: an act or omission that impairs or harms, or threatens to impair 
or harm, directly or indirectly, any party or the property of the party to improperly influence the 

actions of a party; 

10.3.1.4. “collusion” or “collusive practice”: an arrangement between two or more parties designed to 
achieve an improper purpose, including influencing improperly the actions of another party; 

10.3.1.5. “unethical practice”: any conduct or behaviour that entails an actual, potential, or perceived 
conflict of interest. This may include the receipt of gifts and hospitality, violation of post-employment 

provisions, or non-compliance with other published requirements of doing business with the ILO (e.g., 

the United Nations Supplier Code of Conduct 8 ); and 

10.3.1.6. “obstruction” or “obstructive practice”: the deliberate destruction, falsification, alteration or 
concealing of evidence material to an investigation or making false statements to investigators in 

order to materially impede an investigation into allegations of the foregoing; and/or threatening, 

harassing, or intimidating another to prevent them from disclosing their knowledge of matters 

relevant to an investigation or from pursuing an investigation; or an act intended to materially impede 

the exercise of the ILO’s inspection and audit rights. 
10.3.2. The ILO provides the following definitions of conduct or behaviour that constitute prohibited conduct 

(Prohibited Conduct): 

10.3.2.1. “sexual exploitation” is any actual or attempted abuse of a position of vulnerability, differential 
power, or trust, for sexual purposes, including, but not limited to profiting monetarily, socially or 

politically from the sexual exploitation of another;  

10.3.2.2. “sexual abuse” is the actual or threatened physical intrusion of a sexual nature, whether by force 
or under unequal or coercive conditions; 

10.3.2.3. sexual activity with children (persons under the age of eighteen (18)) regardless of age of 

majority or age of consent locally. Mistaken belief in the age of a child is not an excuse; and 

10.3.2.4. exchange of money, employment, assistance, goods or services for sex, including sexual favours 

or other forms of humiliating, degrading or exploitative behaviour. 

10.4. Conflict of interest: If at any stage of the selection process or during Agreement performance a conflict of 

interest arises, or appears likely to arise, including any situation in which the interests of the Implementing 

Partner conflict with the interests of the ILO, or any situation in which any ILO official, employee or person under 

a contract with the ILO may have, or appears to have, an interest of any kind in the Implementing Partner’s 
activities or any kind of economic or personal ties with the Implementing Partner, then the Implementing Partner 

will immediately notify the ILO in writing, setting out all relevant details. The Implementing Partner will take such 

steps as the ILO may reasonably require to resolve or otherwise deal with the conflict to the satisfaction of the 

ILO. 

10.5. Full disclosure:  

10.5.1. The Implementing Partner will immediately notify the ILO upon becoming aware of any Proscribed 

Practices, Prohibited Conduct, or suspicion thereof, by itself or its Personnel during the selection process 

or the performance of the Agreement. 9 The Implementing Partner will take all appropriate measures to 

prohibit and prevent its Personnel from engaging in Proscribed Practices or Prohibited Conduct, as well as 

to investigate allegations thereof, or to take corrective action when such a Proscribed Practice or Prohibited 

Conduct has occurred. 

10.5.2. The Implementing Partner further warrants that it is neither the subject of any sanctions 10 nor identified 

as ineligible by any government, supranational organization (e.g., European Union), another entity of the 

United Nations System or multilateral development finance institution. The Implementing Partner will 

 

 

8 https://www.un.org/Depts/ptd/sites/www.un.org.Depts.ptd/files/files/attachment/page/pdf/unscc/conduct_english.pdf 

9 ILO Office of Internal Audit and Oversight (IAO) at investigations@ilo.org; https://www.ilo.org/global/about-the-ilo/how-the-ilo-works/accountability-and-

transparency/lang--en/index.htm. 

10 See, in particular the United Nations Security Council Consolidated List, available at https://www.un.org/securitycouncil/content/un-sc-consolidated-list. 
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disclose to the ILO if it becomes subject to any sanction or temporary suspension during the term of the 

Agreement. The Implementing Partner recognizes that a breach of this provision constitutes a fraudulent 

practice. 

10.6. Terrorism: The Implementing Partner undertakes to use reasonable efforts to ensure that no resources 

provided under the Agreement are made available or used to provide support to individuals or entities 

associated with terrorism, which are named on the United Nations Security Council Consolidated List 11, as may 

be amended.  

 

11. Force Majeure 
11.1. Force Majeure:  

11.1.1. Neither Party will be liable to the other Party for failure to perform its respective obligations, if such failure 

is as a result of an unforeseeable and irresistible event, act of nature (including fire, flood, earthquake, 

storm, hurricane, epidemic or other natural disaster), any act of war (whether declared or not), invasion, 

revolution, insurrection, terrorism, or any other acts of a similar nature or force, (Force Majeure) provided 

that such acts arise from causes beyond the control and without the fault or negligence of the invoking 

Party.  

11.1.2. The defaulting Party will notify, as soon as possible after the occurrence of the Force Majeure event, the 

other Party in writing with full particulars of the Force Majeure event, including its likely duration, the 

estimated expenditures that will likely be incurred for the duration of the Force Majeure event, and any 

other conditions which threaten to interfere with the defaulting Party’s performance of the Agreement.  

11.1.3. If either Party is rendered unable, in whole or in part, by reason of Force Majeure to perform its 

obligations then that Party will have the right to: 

11.1.3.1. suspend the Agreement or reduce activities, scope or services. Such suspension will be in effect 

until further notice or for such a period as to be agreed upon by the Parties and will be reviewed on 

an ongoing basis; or 

11.1.3.2. terminate the Agreement. 

11.1.4. In the event of disagreement as to the level of reduction, suspension or termination, the ILO’s decision 
will prevail.  

11.2. Notice: If notice is not received by a Party in accordance with paragraph 11.1.2., the Party who fails to notify of 

the Force Majeure event will be liable for damages resulting from such non-receipt, except where the Force 

Majeure event also prevents transmission of the notice. 

 

12. Termination or Suspension 
12.1. Termination or suspension by the ILO: Without requiring prior adjudication or any other authorisation, the ILO 

may by written notice immediately terminate or suspend the Agreement, in the event that: 

12.1.1. the ILO becomes aware of any incident or allegation of infringement by the Implementing Partner or its 

Personnel of any of its obligations contained in paragraphs 8. (Data Protection) or 10. (Responsible Business 

Practices); 

12.1.2. the Implementing Partner is found to have made a false or fraudulent misrepresentation in the making 

of or performance of the Agreement, regardless of when the misrepresentation is discovered; 

12.1.3. the ILO’s activities are curtailed or terminated;  
12.1.4. the ILO does not receive the necessary funds (e.g., from its donor(s)) to cover the total value of the 

Agreement; 

12.1.5. the ILO receives a recommendation regarding public health, safety or the security level, whether issued 

by the World Health Organization, ILO Medical Service, United Nations Department of Safety and Security 

or from competent authorities where the Implementing Partner is to perform any of its obligations; 

12.1.6. the Implementing Partner is declared undesirable by the government where the Implementing Partner 

is to perform any of its obligations; or 

12.1.7. the Implementing Partner becomes bankrupt, otherwise insolvent, or the ILO reasonably determines that 

the Implementing Partner has become subject to a materially adverse change in its financial condition that 

threatens to substantially affect the ability of the Implementing Partner to perform any of its obligations. 

12.2. Termination or suspension by either Party: Without requiring prior adjudication or any other authorisation: 

 

 

11 https://www.un.org/securitycouncil/content/un-sc-consolidated-list. 
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12.2.1.  either Party may terminate the Agreement in the event that the other Party fails to perform its 

obligations (other than those described in paragraph 12.1.) or to satisfy any guarantees or warranties it has 

made under the Agreement and does not rectify such failure within thirty (30) days from receipt of a written 

notice from the invoking Party, or within another mutually agreed timeframe; or 

12.2.2. the Parties may agree on a temporary suspension of the Agreement, in whole or in part. The defaulting 

Party will take such steps as the invoking Party may reasonably require to rectify the failure or otherwise 

deal with the conflict to the satisfaction of the invoking Party. 

12.3. Consequences of termination or suspension:  

12.3.1. Upon receipt of notice of termination or suspension by the ILO and unless otherwise instructed by the 

ILO, the Implementing Partner will:  

12.3.1.1. take immediate steps to stop activities, production of report(s) and any other deliverable(s) in a 

prompt and orderly manner, reduce expenses to a minimum and not undertake any further 

obligations from the date of receipt of the notice of termination or suspension; and 

12.3.1.2. deliver all completed or partially completed report(s) and any other deliverable(s).  

12.3.2. The ILO will only pay for those report(s) and any other deliverable(s) provided to the ILO in accordance 

with the requirements of the Agreement, if they were ordered, requested or otherwise provided prior to 

the Implementing Partner’s receipt of the notice of termination or suspension from the ILO. 
12.3.3. In the event of termination or suspension pursuant to paragraphs 12.1.1., 12.1.2. or 12.2.1., the ILO 

reserves the right to require full or partial restitution of sums previously paid by it and impose sanctions as 

per the ILO applicable procedures. 

 

13. Miscellaneous 
13.1. Change orders: The ILO may, by written notification, increase or decrease the number of deliverables of the 

Agreement provided the stage reached in the performance of the Agreement so allows. If any such changes 

increase or decrease the cost of and/or the time required for the performance of any part of the Agreement, an 

equitable adjustment will be made in the Agreement’s total value or time schedule, or both, and the Agreement 

will accordingly be amended. Any request for consultation or claim for adjustment under this paragraph will be 

asserted by the Implementing Partner within thirty (30) days from the date of receipt of the ILO's change order.  

13.2. Amendments: The Parties may by mutual agreement amend the Agreement. Amendments will be effective only 

if in writing and when executed and delivered on behalf of the ILO and the Implementing Partner by persons 

duly authorized to do so. 

13.3. Audit and investigation: The Implementing Partner and its Personnel will provide full and timely cooperation 

with ILO audit, evaluation, investigation, inspection, review, or other activity relating to any aspect of the 

Agreement or the award thereof. Such cooperation includes the Implementing Partner’s obligation to make 
available its premises, Personnel and any relevant documentation and records for such purposes at reasonable 

times and on reasonable conditions during the term of the Agreement and for a period of ten (10) years from 

the termination or expiration of the Agreement. In the event of merger, acquisition or other change in its legal 

status, the Implementing Partner will ensure that relevant documentation and records will be transferred to the 

resulting entity or, if dissolved, the Implementing Partner will inform the ILO in writing and provide it with the 

opportunity to retain relevant documentation and records. 

13.4. Monitoring: The Implementing Partner and its Personnel will provide full and timely cooperation with ILO 

monitoring relating to any aspect of the Agreement or the award thereof. Such cooperation includes the 

Implementing Partner’s obligation to make available its premises, Personnel and any relevant documentation 

and records for such purposes at reasonable times and on reasonable conditions during the term of the 

Agreement. 

13.5. Non-waiver of rights: Termination of the Agreement in whole or in part by a Party or the failure by either Party 

to exercise any rights available to it, will not affect the accrued rights or claims and liabilities of either Party to 

the Agreement. 

13.6. Survival: The obligations contained in paragraphs 1.4. (Restrictions in advertising); 4.5. (Procurement); 5.1. 

(Indemnification); 5.2. (Insurance); 7. (Intellectual Property); 8. (Data Protection); 9. (Confidentiality); and 13.3. 

(Audit and investigation) survive the termination or expiration of the Agreement.  

13.7. Severability: The invalidity or unenforceability in whole or in part of any provision or part of the Agreement will 

not affect the validity or enforceability of the rest of that provision and/or any other provisions of the Agreement. 

13.8. Limitation on actions: Irrespective of their nature, any dispute, controversy, or claim arising out of the 

Agreement or the breach, termination, or invalidity thereof (other than obligations enumerated in paragraph 

13.6.) must be asserted within six (6) months after the termination or expiration of the Agreement. 
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14. Settlement of Disputes 
14.1. Amicable settlement: The Parties will use their best efforts to amicably settle any dispute, controversy, or claim 

arising out of the Agreement or the breach, termination, or invalidity thereof by direct informal negotiations, 

including, where agreed, by referral, to an executive level of authority within the Parties. Where the Parties wish 

to seek such an amicable settlement through conciliation, the conciliation will take place in accordance with the 

Conciliation Rules then prevailing of the United Nations Commission on International Trade Law (UNCITRAL) 12 

or according to such other procedure as may be agreed between the Parties in writing. 

14.2. Arbitration: Unless settled amicably under paragraph 14.1., within sixty (60) days following receipt by one Party 

of the other Party’s written request, any dispute, controversy or claim arising out of the Agreement, or the 

breach, termination or invalidity thereof, will at either Party’s request be settled by arbitration in accordance with 
the UNCITRAL Arbitration Rules then prevailing. In addition:  

14.2.1. the place of arbitration will be Geneva, Switzerland; 

14.2.2. the arbitral tribunal will consist of a sole arbitrator except where the amount in dispute exceeds 

USD500,000 and its decisions will be based on general principles of international commercial law;  

14.2.3. the arbitral tribunal will have no authority to award punitive damages; and 

14.2.4. the Parties will be bound by any arbitration award rendered as a result of such arbitration as the final 

adjudication of any such dispute, controversy, or claim arising out of the Agreement, or the breach, 

termination or invalidity thereof. 

14.3. Language: The conciliation and arbitration proceedings will be conducted in the language in which the 

Agreement is signed provided that it is one of the three working languages of the ILO (English, French and 

Spanish). In the event the Agreement is in a language other than English, French or Spanish, the conciliation or 

the arbitration proceedings will be conducted in English, French or Spanish. 

 

 

 

*** 

 

 

12 https://uncitral.un.org/en/texts.  


