
 
 
ILO processes on the reporting and investigation of alleged wrongdoings and follow-up actions on substantiated cases                                 (February 2024) 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 
 

Note: Allegations of wrongdoings concerning the Director-General must be reported to the Chairperson of the Governing Body, either directly or through the Chief Internal Auditor or the Chairperson of the 
Independent Oversight Advisory Committee (IOAC).  
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Fraudulent and 
other proscribed 

practices 
(Chapter XIII of 
Financial Rules, 
IGDS 69 & IGDS 

551) 

Treasurer & 
Financial 

Comptroller 

Treasurer & Financial 
Comptroller 

Paragraph 3.9 of the Rules of 
Procedure on vendor review  

+UNGM Ineligibility List 

Sexual 
Exploitation and 

Abuse  
(IGDS 568) 

Internal reporting:  
Chief Internal Auditor 
investigations@ilo.org 

 

or 
 

External reporting:  
Inter-agency Community-

based Complaint 
Mechanisms (CBCM) 

Harassment, 
including sexual 

harassment 
(Art. 13.4 of Staff 

Regulations) 

Human Resources 
Development Dept 

(HRD)  
HRD@ilo.org 

Independent 

External 

Investigator  
Disciplinary 
Committee 

 
(ex-officio 

with an 
advisory role:  

 
Legal advisor 

&  
Director of 

Human 
Resources 

Development 
Department) 

 
Chapter XII 

of Staff 
Regulations 

 

Director-
General 

Retaliation against 
whistle-blowers 

(IGDS 551) 

Ethics Officer 
ethics@ilo.org  

 
(prima facie determination 
and/or independent expert 

further review) 

Ethics Officer 

Scenario 

hrd 

Treasurer & Financial 
Comptroller 

TRCF@ilo.org 
 

or  
 

Chief Internal Auditor 
investigations@ilo.org 

 

Office of Internal 
Audit and Oversight 

(IAO) 
 

Standard Operating 
Procedures on 
Investigations 

 
More information here 

 

Committee on Accountability  
 

Substantiated cases against 

current or former ILO officials  

Vendor Review Committee  
 

Substantiated cases against an 
external collaborator, grantee, 

implementing partner or 
vendor 

t 

 

 

Director-
General 

 

https://www.ilo.org/wcmsp5/groups/public/@ed_mas/@finance/documents/genericdocument/wcms_751047.pdf
https://www.ilo.org/wcmsp5/groups/public/@ed_mas/@finance/documents/genericdocument/wcms_735019.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---webdev/documents/genericdocument/wcms_745755.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---webdev/documents/genericdocument/wcms_713106.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---webdev/documents/genericdocument/wcms_713106.pdf
https://www.ilo.org/global/about-the-ilo/how-the-ilo-works/accountability-and-transparency/vendor-review/WCMS_830424/lang--fr/index.htm
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---webdev/documents/genericdocument/wcms_827342.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---webdev/documents/genericdocument/wcms_750824.pdf
mailto:investigations@ilo.org
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https://interagencystandingcommittee.org/system/files/2021-03/Best%20Practice%20Guide%20Inter%20Agency%20Community%20Based%20Complaint%20Mechanisms.pdf
https://www.ilo.org/global/about-the-ilo/how-the-ilo-works/accountability-and-transparency/WCMS_780492/lang--en/index.htm
https://www.ilo.org/global/about-the-ilo/how-the-ilo-works/accountability-and-transparency/WCMS_780492/lang--en/index.htm
mailto:HRD@ilo.org
https://www.ilo.org/global/about-the-ilo/how-the-ilo-works/accountability-and-transparency/disciplinary-committee/lang--en/index.htm
https://www.ilo.org/global/about-the-ilo/how-the-ilo-works/accountability-and-transparency/disciplinary-committee/lang--en/index.htm
https://www.ilo.org/global/about-the-ilo/how-the-ilo-works/accountability-and-transparency/WCMS_780492/lang--en/index.htm
https://www.ilo.org/global/about-the-ilo/how-the-ilo-works/accountability-and-transparency/WCMS_780492/lang--en/index.htm
https://www.ilo.org/global/about-the-ilo/how-the-ilo-works/accountability-and-transparency/WCMS_780492/lang--en/index.htm
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---webdev/documents/genericdocument/wcms_713106.pdf
mailto:ethics@ilo.org
mailto:TRCF@ilo.org
mailto:investigations@ilo.org
https://www.ilo.org/global/about-the-ilo/how-the-ilo-works/accountability-and-transparency/iao/WCMS_686602/lang--en/index.htm
https://www.ilo.org/global/about-the-ilo/how-the-ilo-works/accountability-and-transparency/iao/WCMS_686602/lang--en/index.htm
https://www.ilo.org/global/about-the-ilo/how-the-ilo-works/accountability-and-transparency/iao/WCMS_686602/lang--en/index.htm
https://www.ilo.org/global/about-the-ilo/how-the-ilo-works/accountability-and-transparency/iao/investigation-inspection/lang--en/index.htm
https://www.ilo.org/global/about-the-ilo/how-the-ilo-works/accountability-and-transparency/coa/lang--en/index.htm
https://www.ilo.org/global/about-the-ilo/how-the-ilo-works/accountability-and-transparency/vendor-review/lang--en/index.htm

