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4.1. Deception and Contract 

‘‘Generally, I would go through 
agencies, but this time because of the 

gave it to the sub and he didn’t give it 

55 years, married.

job well because I was treated well [at 

when I was going, the visa was an “out 

it properly. There was no house for me 
to go to once I got there.  Agency isn’t 

left, I felt something was weird because 
the colour of the seal [stamp on the 

time and I didn’t sign the pay sheet 

go somehow. The signatures were 
different, and the bhaba’s [employer/

civil status not revealed.

whether I had gone before and I said 
yes. “this place you are going to, is also 
not going to be a problem it’s a small 
house, they will give you 1000 riyals 
as a salary. There are two children to 

is in Kuwait. All these things they told 
me were lies. None of their staff is in 
Kuwait.’’ Kurunegala, female returnee, 
36 years, married. 

‘‘I went through an agency. They 

jewellery and my money. I didn’t have 

said if there is any trouble, they will see 
to it and that within three months, they 
would change the house. But they won’t 

years, unmarried. 
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‘‘The salary was not what was promised 
in the agreement. We complained 
to our families. They won’t give the 

agency doesn’t even care. They say 
it is a superb house. Agencies really 

Returnee, Female, 52 years, married.

‘‘The agency I went through was 

these agencies, all they try to do is send 
women abroad for money somehow. 

the thing: we won’t put you somewhere 
where you will have to do things you 
don’t wish to. And there hasn’t been 

female, returnee, 35 years, separated 
from spouse. 

‘‘I went for an interview at a Nugegoda 

vacancies and they said no. The agency 

to pay the rest and that the basic salary 

that the salary is not enough and that 
the government regulated amount 

years, married.

agreement was for 2 years. They didn’t 
pay me for one and a half months. The 

employees were trapped there. They 
didn’t give us food, we had to complain 
and get the food. There was no proper 

middle of nowhere. I threatened to 
go to labour court. My uncle was also 
with me and I fought hard. I found 
a connection in foreign services and 

agency was forced to return the money 

years, married.

‘‘When I went there, the Indian 
company gave its agreement and said 
that if I do not sign it, I would have to 
stay in the room and I would not be able 

later, because I did not have any other 
option, I signed. Apparently, this had 
happened to the previous groups also, 

a three wheeler and I had to sell it to 
go abroad. In the end, no proper wages 
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also. Wish I had stayed the way I was. 

male, returnee, married.

children there. I never received a copy 
of that paper. It was in English. It also 

returnee, 34 years, unmarried.

‘‘Although we sign the agreement here, 
nobody cares about them over there. 

that I get free medical care and that 
accommodation including soap and 
shampoo they have to provide. It also 
said I get one free call a month. In the 

my own money. I have a copy also, but 
it is just a piece of paper, in English and 

married.

 
4.2. Retention of Identity 

Documents

4.3. Restriction of Movement and 
Isolation 

‘‘I was allowed to go out to get medicine 
for her [the old woman the interviewee 

card’ to go out or else, the police could 

that issues the card. They would give it 
to me to go outside for essential things, 

female, returnee, 42 years, married.

there. For many days, around where I 

went to the police there and informed. 
I told my elder sister also and she 
said to be careful because they try to 

Gampaha, female, returnee, 52 years, 
married.
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‘‘There were problems. They didn’t 

an account. They say they deposited 
the money monthly but I had no way to 

gave the wages but not so regularly 

returnee, married. 4.4. Withholding of Wages

‘‘What we want is to earn a little bit 
more right? When they build castles in 

we get lost. What I thought was, even if 

problems within a year. But once I got 

(laughs). I fought a lot and managed to 
get the wages for two months but not 

female, returnee, married, age not 
revealed.

‘‘They don’t give the promised amount. 
What they say is that the visa is stamped 

they say 1000 Dirhams is enough. There 
were those who were only receiving 600 
also. Then what we do is to do other 

the rest. When you come on visit visa, 

private visa.  
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sleep it would be around 11 or 12 at 

in the morning and go to sleep at 12 or 
1 and on Ramazan days, sometimes we 

female, returnee.

us for longer. If the Engineer is good, 

returnee, 33 years, single.

in the morning till 4 in the afternoon. 
And again, from midnight to eight in 
the morning. We had a number of 
deliveries to cover each day and we 

pay us for meeting that target within a 

the target somehow. When there 
are no deliveries, we would have to 
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houses of the sons and daughters also. 

One of his daughters had two daughters 
and her husband was not with them. 

they were not strict or mean to me. 
The children would just throw away 
their clothes after wearing it for a few 
hours. I had to wash all of that and iron 

‘‘The company covers healthcare but 

as soon as we get an injection, the 
fever goes down. There are doctors in 
pharmacies. When we tell them, they 

Colombo, male, returnee.

the medicine should be bought from 
outside. They only sponsor for common 

male, returnee. 

the doctor’s and get you the medicine 

female, returnee, 40, separated.
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male, returnee. 

‘‘We had to stay in large container 

a bad thing to be honest. There were 

us stayed in one room. The bathrooms 
were outside. They normally provide 
food. If we want something else, we 

we can prepare our meals. I got all 

returnee. 

‘‘They gave me food to eat, but problem 
was, they wouldn’t allow me to call 
home. There was a room for myself on 

would give. But I was only allowed one 

When it was closer to go home, they 

Kurunegala, female, returnee. 

‘‘Of those who went, I got 

Arab Emirates Dirham) for meals but 
that was not enough. There were three 
Tamil boys from Batticaloa and they 
would eat separately and I would eat 

us. There was air conditioning and two 

clean it. The place was good since we 
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that old house and I refused. But I was 
sent anyway and when I got there, they 

I pleaded with the driver in that house 

wanted to change houses. I managed to 
do so and ended up staying there until 

and powder and all that and bought my 

female, returnee, 42 years.

4.10. Threats when leaving 

I ran away. I went to the police, Baba 

Gampaha, female, returnee. 

‘‘They hit me so hard and so much and 

the agency also, they hit me. I went 

resolve my problems so I decided to 

another house. They also didn’t give 
me the wages so I was sent to another 
house. The madam in that house paid. 
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Don’t try to leave. That creates a lot 
of problems because the police will 
question. And then there are all these 
other relationships also. When there 

with that man for about a month or two 

that same house. Then suddenly you 
have no place to eat from, no place to 

years, married.  

‘‘What I want to say is that there 
must be discipline. That is the main 
thing. You must not argue with them. 
Discipline is what must be there. You 
must stay the way they want you to be. 
If you do something wrong, there is no 

‘‘There is nothing wrong in going 

much as you can about it. I sometimes 

more information before going. We 
were in a hurry. I felt it when I was 

33 years, married. 

‘‘The women of course need to be 
careful of the Baba and the sons in the 
house. Those men won’t let the women 
be. If the woman is out of the house, 



Presence Of Human Trafficking And Forced Labour In Labour Migration Sri Lanka32

‘‘If they treat us as they would treat 
other people and give us proper food 
and lodging, that is more than enough.’’ 
Kurunegala, female, prospective 

‘‘It should be a house that gives you food 

because all they do is shout and scold 

after all, people shout at us at home 
also, right? The women must be good 

returned and prospective migrant 
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PROTECTION AND 
PREVENTION: LOCATING 
VULNERABILITIES, 
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5.1. Reason(s) for Migration 

‘‘I want to go again to buy a house and 
vehicle. I want to live a comfortable life 

is my uncle’s friend. The salary is better 

the problem is to learn the language.’’ 

married.

abroad, it’s primarily because of 
the shortcomings of their partners. 
They are low income earners who do 
nothing. The men sometimes don’t 
earn at all. They are not legally married 
sometimes; it’s a situation of living 
together. I came across a man who had 

male.
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loan and could not pay it off. It is because 
of those issues I went. In the end, the 
motor bicycle, the three wheeler we 

There was nothing left by the time I 

not paid the lease payments. In the end, 

returnee, former apparel sector 

‘‘There was a young woman, about 
your age, sister, who came pleading 

Colombo and sells her to different 

here and there from the man in order 
to go to the training and managed 

children, either the man has left or 

agent. 

‘‘There are problems, that’s why I am 

cuts tea leaves for a living but it is not 

per day. We have to pay the debt, the 

Colombo, female, prospective migrant 

payment ones. They have gotten 
caught to these schemes. Then there 
are those who go to build houses and 
young unmarried women go to save 
some money before they settle down.’’ 

is to cover the loan amount through the 
promised amount when they go abroad 

prematurely saying the house was not 

that money to return. There have been 
instances where they had been forced 

Grama Niladhari.
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‘‘With the recent drought in the area, 
opportunities for wage labour dried up 
as well. Also, young people now don’t 
want to engage in casual labour and 

a decision to migrate. And when they 
do migrate, then a new set of problems 

they were doing and then new family 
problems crop up. These family issues 
are not ones that even we can resolve 

Niladhari.

5.2. Cost of Migration

sells it to us. Altogether, I spent about 

36 years, married.
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‘‘I did not spend from my own money, 
all the costs were borne by them. I was 

‘‘I thought of going to the Middle East 
because they give money also. That 
is why I considered. But they didn’t 
give the promised amount. In the end, 

have been spent on medical and this and 
that. When my aunt had received the 

female, returnee, 45 years, separated 
from spouse.

‘‘They sign an agreement and the 

they get to their hands, which is let’s 

house changed. If she wants to return 
home, then she has to spend for the 

this woman went and she was indebted 

do anything in that situation. Then I 

fall into more debt, or do you want to 
somehow stay there for the stipulated 
time period?” Yes, I won’t deny that 
women don’t get into trouble there. 

recruitment agent. 

5.3. Reliance on Intermediaries 
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on his second marriage so we don’t have 
a lot of connections with him. In a way, 

someone who had gone abroad before 

the agency that helped me go abroad is 

the agency he used to go abroad. And 
so he introduced us to the Miss [owner 

agency. When you go for training, a lot 

of that. In those countries, you have to 
stay a certain way and behave around 

‘‘The contract is not in a language they 
can understand. They may say “yes”, 
“no” in English but beyond that, they 

ride and creates a fancy story. These 
people also happily believe what is 

Colombo, Grama Niladhari.

information from us because they are 

them the necessary details. Rarely 

details about going abroad from us … 

they believe us. But this is because of 
the problems they have also mainly 
because of the poor level of education 

about is the fairy tale world that the sub 

Grama Niladhari. 

and promised me that there are two 
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cash [transactions through mobile 

at least ten times. I am scared to go 
to the police because they will scold 

prospective, 23 years, married.

‘‘This time around, I had a phone 
number of a friend who passed out with 

but I have no big hopes, I don’t want to 

send the visa from there and only after 
the visa is sent do I need to pay him. 
And I have to pay everything before I 

last time [when he tried to migrate 

Gampaha, male, prospective migrant 

right? Once, there was a mother who 
came and demanded she needed 
her commission although it was her 

don’t care if it is my daughter, this is my 

rupees to herself in addition to giving 

recruitment agent.

‘‘There are subs who come also. They 
are the ones who eat away most of the 

money. Of course, the Bureau has said 
we should not give money, it’s actually 

When the men here treat women 
badly, and they are abusive to the 
women, it is natural that they would 
get close to someone who brings her 
to Colombo and buys her a fried rice 
and a coca cola? They will naturally get 

Colombo, 01.
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5.4. Instances of Increased 
Vulnerability 

FBR not being recommended

this tells me that the place I am going 

through an agency. I trust this person.’’ 
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5.5. Current Efforts Targeting 
Protection  
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5.6. Complaints Mechanism

‘‘Men have less problems. They can 

leaving the house is as good as stepping 
into hell. If you get caught to some low 
life, you will end up in some room.’’ 
Colombo, Recruitment agent.

‘‘If there is a problem, we tell them 

buy them a phone before they go. If 
they really don’t want to stay there, 

leaves the house, then we can’t do 
anything afterwards, if the wages are 
not being paid or is less, then we can 

Recruitment agent. 
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‘‘Actually, now the number of runaways 
has also come down. Because even she 

agent.

t
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5.9. Government Actors at the 
Grassroots 

‘‘There really is no need for an 
intermediary. My opinion is that a 

agency directly. The intermediary lies 

because they are trying to somehow 

information. We are the last stop and 

agent have done all of this beforehand.’’ 

‘‘They come to us to hand over 
the “AGA” paper. They trust the 
intermediaries. By the time they 
come to us, the agencies have already 

Kurunegala, FEDO, Female.

had a discussion about it. One really 

because both parties are completely 

he is going in an illegal way and still 
opts to do it. In Colombo a person can 

some cash. You can see what people to 
do to put their children into a school 
no? People go without any proper 

level FEDO, male
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