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Meeting the Challenge

As part of the radio campaign, the FCD

organized two community-based and

school-based workshops with young

members of community-radio networks to

create local media participation in providing

awareness on migration-related risks and

self-protection. Ten short radio public

service spots were produced, along with

scripts for child DJs in the community-radio

network in the northeast of Thailand and

along the targeted Thai-Lao border. The

radio spots relayed information regarding

the rights of domestic workers and

informed the public how they can

contribute and which agencies and hotlines

can be contacted to help potential or

exploited victims. The radio spots were first

produced in Thai and then translated into

other languages for airing in neighbouring

countries.

Although the project primarily focused on

legislative and social advocacy, it also

included provision for strengthening the

network of agencies involved in preventing

exploitation and trafficking in domestic work, protecting the rights of the

victims and prosecuting abusive employers and traffickers. This involved

government and non-government agencies and the media, with the FCD

acting as a coordinating unit. The objective was to create more cohesiveness in

case reporting, withdrawal, referral, assistance, repatriation and reintegration.

This included compiling data and evidence on the problems of child and adult

domestic workers in order to provide protection and retribution. The FCD

collaborated with lawyers and judiciaries to reclaim wage and related

compensations for child domestic workers.
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In responding to complaints and information from the public through the

telephone reporting of cases and cooperation with related agencies, the FCD

conducted a preliminary investigation. This involved collaboration with the

relevant public agencies in order to arrange entry into houses to talk with a

domestic worker to check if there are problems and need for further action.

The project established a rapid response referral system for reported cases.

The FCD continues to coordinate the rescue of child domestic workers from

exploitation with the Office of Labour Protection and Welfare, the Royal Thai

Police, the Department of Social Development and Welfare, and other

organizations for inspections and further assistance.

Partners included government agencies, academic departments, the National

Human Rights Commission, embassies, women’s and children’s welfare

organizations and media.

A draft Ministerial Regulation on the employment of domestic workers

and their welfare protection, based on the Labour Protection Act, has

been produced by a working group led by the MOL. The current draft

contains provisions related to the minimum working age, basic salary,

working hours, weekly rest days, food, accommodation (including some

degree of privacy) and medical coverage. It also calls for a system of

registration and the use of standard employment contracts.

A range of informational materials developed for distribution and

campaign activities organized to bring more understanding and awareness

to the general public regarding the rights and dignity of child domestic

workers and for reporting suspected cases of abuse.

81 exploited child domestic workers have been rescued.

1,700 children and adolescents at risk in northeastern Thailand’s and in

Samut Sakorn province (central region) received information on domestic

workers’ rights and how to prepare themselves before entering the

workforce, the duties and responsibilities of domestic workers and how to

protect themselves from the tricks of traffickers. The information was

made available through printed material, trainings, workshops, recreation

activities and community radio programmes.

Information and data sets on child domestic workers was systematically

analysed and disseminated.
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The community radio network in Thailand’s northeastern region now engages

in awareness and prevention efforts by integrating the information into its

regular programming.

A large pool of experts and academics now participate in the data gathering

processes to maintain an adequate level of understanding of the domestic

worker and trafficking situation.

Domestic worker protection needs a well-timed social movement and

channel to cope with the political, bureaucratic and education obstacles.

Public attitudes continue to regard domestic workers are low class and

without rights equal to other workers.

Domestic worker protection involves social as well as bureaucratic and

legal change; having good data supports the momentum for all three types

of needed change.

Becoming a member of the non-formal sector labour network helped

strengthen the request for domestic worker protection with the Ministry

of Labour.

ONGOING CHALLENGE:

LESSONS LEARNED:
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